«3ATBEPJI2)KEHO»
Haka3zoMm Jlupexropa TOB «JIEKOJI»
Bix 02.09.2019p. Ne02/09-2019

Ily6aiunmii 1oroBip Npo HaJaHHSI TeJeKOMYHIKAIIHHUX MOCIYT

Ile#t ITyGmigHMii 1OOTOBIp NpPO HATAaHHSI TEJIEKOMYHIKAIiHHIX HOCIYT PperjlaMeHTy€ TMOPSIOK HaJaHHsI
TEJICKOMYHIKAIMHUX 1mocayr ToBapucTBOM 3 oOMexeHOr BiamosimanpHicTIO «JICKOJI». Ileit morosip € IlyOomuHUM
JOrOBOPOM B po3yMiHHI cT. 633 LluBinbHOTO KONEekcy YKpaiHHM i Ma€ BiANOBIIHY IOPUAWYHY CHJIy Ta 3a 3TOJOI0 CTOPIH
YKIIQJIA€ETHCS 32 JOMOMOTOI0 iHPOpPMAIIfHO — TEJICKOMYHIKAIIHHOT CHUCTEMH Ta BIAIOBIIHO 10 cr. 639 I[{uBimeHOrO
KOJZIeKCYy YKpaiHU BBaXKAETHCS YKIAISHUM B ITNCHEMOBIH popMi.

Tepminn, 0 BHUKOPHUCTOBYIOTHECS B Ibomy [lyOGnidHOMY HOTOBOpi PO HAaJaHHS TEJIEKOMYHIKAIliHHUX ITOCITYyT Ta
MaroTh 3HA4YeHHs, HaBeJeH1 Hipk4de. [HImi TepMmiHM, mo He BH3HadeHi B npoMy I[lyOGmigyHOMY moroBOpi mpo HagaHHS
TEJIEKOMYHIKaI[IHHUX MOCIYT, MalOTh 3HaUEHHs, lepe0adeHe B YAHHOMY 3aKOHOJABCTBI YKpaiHH.

VY npomy ITyGnivHOMY 1OTOBOpI PO HAaJAHHS TEJIEKOMYHIKAUIHHUX ITOCIYT TEPMiHM BXKHBAIOTHCS y TAKOMY 3HAYCHHI!
OnepaTtop — TOBapHCTBO 3 OOMeXeHOIo BinmoBiganbHicTiO «JIEKOJI», sike Boiomie BiacHOO Mepexero Ta
oOciryroBye ii BIAMOBIIHO 10 OTPUMaHUX y BCTAaHOBJIEHOMY MHOpSIKYy JrineHsidl. Oneparop BHeceHWil 10 Peectpy
OmnepaTtopis, npoBaiinepiB TeirexkomyHikamii HKP3I Ykpaiam 06.09.2007 poky 3a Ne921, Ha mizmcTaBi BiAIIOBIIHUX pilleHb
HKP3 VYkpainu.
WESTELECOM - Toprosa mapka TOB "JIEKOJI", 3apeecTpoBaHO B Jlep>kaBHOMY peecTpi CBIIOITB YKpaiHHA
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AboHeHT — (iznyHa ocoba, mo ykiaia 3 OnepaTtopoMm J[orosip.

Jorosip — 1ieii myOmiyHUN IOTrOBip PO HaJlaHHS TEJIEKOMYHIKALIMHUX IOCIYT, IKMH yKJIaIa€eTbCs Mi)k AGOHEHTOM
Ta OrnepaTopoM HUISIXOM IMOBHOIO i O6e3yMOBHOro npuiHATTSI AGOHEeHTOM Ipono3uilii Oneparopa yknactu Jlorosip
nusxoM 3amMoBiieHHs! [Tociyr Oneparopa Ta 3xailicHeHHst [IepBHHHOTrO ILIaTexXYy.

IMocayra — TenekoMyHiKalifiHa mociryra 3 JOCTymny 1o Mepexi [HTepHer (3a TexHousoriero FTTB), sika Hamaerscst
Omneparopom AGOHEHTaM Y BiZlMOBIJHOCTI 0 YMOB Jitouux TapudHUX MiIaHiB.

JdonarkoBi nmocayru — nociyru Oneparopa, ki He BXOJISATH y BinnoBigHui oO6paHuii AGoHeHToM TapudHuUii nian
Ta 3aMOBJIISIFOTHECSI AGOHEHTOM OKPEMO y BCTAHOBJIEHOMY Ul BiNOBiAHOT J[01aTKOBOI IMOCIYTH MOPSIAKY.

Caiitr Omnepatopa (Caiit) - caiit Omneparopa B Mepexi [HTepHeT, 1m0 pO3MIIIEHHUH 3a  aJIpPecoro:
http://www.westele.com.ua/

Mepexa Oneparopa — KOMIUIEKC TEXHIYHUX 3ac00iB (CyKyITHICTh MaiiHa i criopya 3B’s13Ky) Oneparopa, 06’eqHaHUX

Ui 3a0e3reueHHs1 HanaHHs AGoHeHTam [lociayr y efMHOMY TEXHOJIOTIYHOMY IIpoIeci TeJeKOMYyHiKalii, MpU3HaYeHUX
Uil MapuIpyTHU3allii, Komyralii, nepeaaBsands Ta / abo MpuUiloMy 3HAaKiB, CUTHAJIB, TEKCTY, 300pakeHb Ta 3BYKiB abo
MOBIAOMJICHb OYyIb-IKOTO POAY 4epe3 padio, kabeib, OonTUKy abo IHINI eJeKTPOMarHiTHI cuctemMu Mixk KiHueBum
o0JIagHAHHSM.

KinueBe obugagHaHHs - oOyiafHAHHA, IPU3HA4YeHE U1 3'€IHAHHA 3 IIYHKTOM 3aKiHUYEHHS MEpexi 3 METoro
3a0e3MedeHHsl JOCTYITY 10 HMOCIYTH 3 A0CcTymy 10 [HTepHeT (KOMITIOTEp, MOAEM, TeJIeIpUiiMad TOIIO)

IlepBuHHMI NJaTizK — IUIATDK 33 Opra”i3alliio ITAKIOYEHHs 10 Mepexi Omneparopa mis HagaHHS AOOHEHTY
3amoBieHHX HuM Ilocnyr Ta/abo aGOHEHTChKA ILIaTa WO Ma€ cIuladyBaTucsi AOOHEHTOM 3a (akToM YKJAJISHHS
JloroBopy mnpu  3aMOBJIEHHI AOGOHEHTOM BIiAIOBIIHOrO HaOOpPy TEICKOMYHIKAIIMHUX IIOCIyr , CIUlaTa SIKOTO €
6e3yMOBHHM akienToM (IpHUHSATTAM) AGOHEeHTOM yMOB JloroBopy, Bianosiguno a0 cr.ct. 205, 642 IuBiJIbHOTO KOIEKCY
Vkpaiau. Po3mip, mopsinok Ta cTpoku omiatu [lepBUHHOTO I1aTe)Xy BU3Ha4daeTwest y TapudHux mmanax Oneparopa.

OcobucTnii kabdiner — BeO-cTtopinka Ha Cailiti Omneparopa, WO MICTUTh CTAaTUCTUYHY IiH(OpMaLilo po o6csr
orpumaHux Abonenrom [locnyr, norounuii cran OcoboBoro paxyHky AOoHeHTa Ta iHury iHpopmaniro. Kpim Toro, Ha miit
CTOpIHIIl 34IHCHIOETBCS 3aMOBJICHHsI AOOHEHTOM KOHKpeTHHX Ilociyr ta BuOip AGoHenTtoM TapudHoro miaHy Ha
IMocnyru, mo 3aMOBIISIFOTBCS, 3MiHAa TapudHOro miaHy, a TaAKOXX PO3MIILIYIOThCS ClieliajibHI rmoBigomieHHs Oneparopa
wis AboneHTa. Anpeca ctopiHku Bxonay a0 OcoGucToro kabiHeTy, JIOTIH Ta napojib AOGOHEHTa BKa3ye€ThCs y HaJaHiK
AOOHEHTY ITpH HiAKJIIOYEHHI nam’siTii AGOHEHTA.

TapudHuii IJIaH — CyKyITHICTh LIHOBUX YMOB Ta TapudiB, [0 BCTAHOBIIIOIOTH 00csrTa Bapricts [locnyr, mpaBuiia ix
3aCTOCYBaHHsI, CIIOCOOU PO3paxyHKIiB, 0COOIUBOCTI Tapudikarlii, Ta iHIa iHQOpMAIIio, sIKi 3aTBEepIKyI0Thcst OnepaTopomM
caMOCTiiHO, Ta ONPWITIOHIOIOTHCs Ha CaiiTi Oneparopa.

Ilpumimennss AGOHeHTa — NPUMIIISHHs], sIKE HAJIC)KUTh AOOHEHTY Ha MOpaBi BJACHOCTI a00 BHKOPHUCTOBYETHCS
AGOHEHTOM Ha 1HIIIH IIPaBOBiH NiACTaBI.

AxtuBanisn Ilocayr — Bukonanusi OmnepaTopom Oii, 0 HaZalOTh AOOHEHTY [OCTYI [0 HAJIEKHUM YHHOM
3aMOBJIeHUX HUM llocmyr.

Oco60oBUii paxyHOK — paxyHOK B aBTOMATH30BaHili cucteMi po3paxyHkiB Omeparopa, Ha SIKOMY QiKCYIOTBCS
riateski AOOHeHTa Ta CyMH T'POIIIOBHX KOIITIB, COHUCAHI 3 TiaTeXiB AOGOHEHTa B SIKOCTI oruiaTu 3a [lociayru. OcobGoBuit
paxyHOK Ma€ yHiKaJIbHUIl HOMED.

BasiaHc 0co60BOro paxyHKy — PIi3HHISI MK JIBOMa CyMaMH T'POIIOBHX KOWITIB B MEBHUW MOMEHT 4Yacy, B SIKUH
BHU3HauaeThbcsl Oananc OcoOoBoro paxyHky. Ilepiia cyma cCKiagaeTbcsi 3 TIPOIIOBHX KOIITIB, BHeceHMX Ha OcoboBuii
pPaxyHOK 10 MOMEHTY 4acy, B sIKHi BHU3HAYA€THCs OajlaHC OCOOOBOIO paxyHKYy; iHIIIAa CyMa — CKJIQIA€ThCsl i3 TPOIIOBUX
KOIITIB, crimcaHnx 3 Oco00BOT0 paxyHKY 10 MOMEHTY 4acy, B SKUH BH3Ha4daeThbCsi OamaHc Oco00BOTo paxyHKYy.

Ilomicsaunuii muaarisk — nependadena Tapudaum r1UraHoMm aGoHeHTCchka (aGoHeHTHa) mara Ta/abo iHMIWH
dikcoBanmit momicstauuit twiatixxk 3a  [locmyru Tta/abo omaTkoBi mociayru, mo HagarThCsa OMepaTopoM IPOTITOM
PO3paxyHKOBOTO IEPiomdy.

Touka geMapkauii — Touka po3MeXyBaHHsI BiamnosizamsHOCTI Oneparopai A6oHneHTa npu HagaHHi [locmyr, sikoio €
IOPT Ha TeJIEKOMYHiKaliitHoMy odnannanHi Oneparopa.


http://www.westele.com.ua/

Po3paxynkoBuii mepion — nepiog Hamaunas Ilocnyr, mo AOPIBHIOE OJHOMY KaJICHIApPHOMY MICAIIO, HA IOYATKY
SIKOTO 3IIHCHIOETHCSI CIHCAHHS TpomoBuX KomTiB 3 OcoboBoro paxyHky A6GoHeHTa B po3mipi Bcix lllomicsaanx
mIaTexis, InependadeHnx oOpannmM(n) AbGouHeHToMm TapudHmM(n) mimaHoM(HamMH) 3a BCl 3aMOBJICHI Ta aKTHBOBaHI
[Tocnyru, mo MarOTh HaJaBaTHCh NPOTSITOM TAKOTO0 KaJeHAApHOTO Micsms. Po3paxyHKOBHH Iepiod ITOYHMHAETHCS 3
OEepIIOro KaJ€HAAPHOI'O JHS MICSIlsl Ta 3aKiHIy€e€ThCSI OCTaHHIM KaJl€eHJAapHHM JHEM Takoro wicsms. Skmoio
nepiumii/octanHiii Po3paxyHKoOBHI Iepiox HamaHHS 3aMOBJIEHHX AOOHEHTOM Ta akTuBoBaHHX Ilochyr He 30iraerncs 3
NOBHHUM KaJICHIAPHHUM MICSIIEM, HOTro TPUBAJIICTh BHU3HAYAETHCS 3a IpaBUIIaMH, BCTAHOBJIIEHMMH HIHUM JloroBopom a6o
ymoBamu TapupHUX MITaHiB.

Cayx6a TexHiYHOI MiATPUMKH - CTPYKTYpHHH ninpo3ain Omneparopa, iK1l 3aliMaeTbest npuiiomMoM iH}opmamii
PO HECHPaBHOCTI HA a0OHEHTCHKHUX JIIHISIX Ta HapaBJiisie paxiBIiB HA YCYHEHHsS JaHUX HECIIPAaBHOCTEH.

1. 3arajbHi MOJI0KEeHHS

1.1. Ile#t JdoroBip po3po6ieHnii y BIAIIOBIIHOCTI 10 YHHHOTO 3aKOHOJABCTBa YKpaiHH, 30KpemMa 3aKOoHY YKpaiHu
«[Ipo Temexomymnikamii» Bixm 18.11.2003 p. i3 3MiHaMH Ta JONOBHEHHSIMH, BHECEHUMHM 3akoHamMHu Ykpainu, [IpaBmi
HaJaHHS Ta OTPHMAaHHS TEJIEKOMYHIKAIIHHUX IIOCIyT, 3aTBepPKeHNX IoctanoBoro KMV Bix 11.04.2012 p. Ne 295 i3
3MiHaMH Ta JOIIOBHEHHSIMH BHeceHHMMH mnoctaHoBamMu KMY Ta OCHOBHHX BUMOT 10 JOTOBOPY HOpPO HaTaHHSI
TEeJIeKOMYHIKaIliHHUX MOCHyr, 3aTBepmkeHnx pimeHHssM HKP3  Bim 29.11.2012 p., l{uBinbHOTrO KOmEkcy YkpaiHH,
3akony YkpaiHu «[Ipo 3axHCT mpaB CHOKMBaYiB», IHINUX aKTiB 3aKOHOJIABCTBA.

1. 2. Ilet#i JoroBip peryiroe BiTHOCHHH 3 IpUBOY HajmaHHs OneparopoMm A6oHeHTam [lociyrTa JlogaTKOBHUX ITOCIIYT.

1.3. JloroBip BBaXXAa€ETHCA TOTOKEHUM Ta yKJIaJIeHUM AOGOHEHTOM IILUITIXOM BUYMHEHHsI AOGOHEHTOM Iiif, 10 CBiYaTh MpO
3rony AJOTpUMYyBaTHCS yMOB JloroBopy, 6e3 miamMcaHHs ITMCBEMOBOTO npuMipHuka CropoHamwu. [lissMu, o cBim4aTh IpoO
3roay AOTpUMYyBaTHcs yMoOB JloroBopy Ta 3roxy orpumMmyBatu [lociayrm Ha BcTaHOBiIeHHX OrmlepaTopoM yMOBax, €

MIATBEP/DKSHHSIM  Takoi 3rog  AOOHEHTOM  NUIIXOM 3aMOBJICHHS B Ocobucromy kabiHeTi, BIIITOBITHUX
ITociyr, JlonaTKOBUX MOCIYT Ta 3/iiicCHEeHHs1 AGOHeHTOM orutatu [lepBUHHOrO IIaTEXY.
1. 4. Vknanaroun JloroBip, AGOHEHT aBTOMAaTHYHO HOTOJDKYETHCSA 3 ITOBHUM Ta O€3yMOBHHUM IPUHHSITTSIM AGOHEHTOM

noJjiokeHb Jloroeopy, TapudHuX TUiaHiB Ta BCIiX JOAATKIB, MO0 € HEBIA'€MHOIO CKJIAQIOBOIO YacTHUHOK JloroBopy Ta
rapaHTy€ COPaBXHICTh BKa3aHUX HUM ITE€PCOHAILHUX ITaHHX.

1.5. JloroBip € myOsiiuHMM 1 O€3CTPOKOBHM Ta Ji€ a0 HOro HNPUINHUHEHHs Oyab-sikoro 31 CTOpiH y HOpSIKY,
BCTAHOBJICHOMY IIMM JloroBopom.
1.6. VmoBu JloroBopy Ta TapudHi ritann Bu3HadaroThess OnepaTopoM CAaMOCTIHHO y BIIITOBITHOCTI Ta Ha BUKOHAHHS

BUMOI' YHHHOT'O 3aKOHOJABCTBa YKpaiHH. YMoBH JloroBopy Ta Tapu@Hi ruranu MoOXyTh OyTH 3MmiHeHi OmneparopoM 3
O0OB’SI3KOBHM IMOBIJIOMJICHHSIM TIpO 11I¢ AGOHEHTiIB He MeHIIe Hixk 3a 10 (JecsiTh) KaJleHAapHUX HHIB /10 BCTYIYy TaKWX
3MiH B CHJIy, OKPiM BHIIaAKiB, MU SKUX J[OrOBOpOM BCTAaHOBJICHHUN IHIIMKM CTPOK Ta/abo IMOPSIAOK MOBiAOMIICHHSI HPO
BHECCHHS 3MiH, a TAKOXX BHUIAJIKIB, y ssknx Orieparop He 3000B’s13aHUH MOBIIOMIISITH AGOHEHTa PO BHECEHH: 3MiH. [Ipu
npomy Omneparop rapaHTye Ta OIATBEpPIDKYye, mo pos3miimneHa Ha Caiiti Oneparopa IOTOYHa peAakiiis TEKCTY ILbOTo
JloroBopy € ni¥icHOIO.

1.7. VY pasi He3ronu AGoHeHTa 31 3MiHamMH, BHeceHUMHU 10 JloroBopy ado Tapuduux nianiB, Takuii AOOHEHT mae
mpaBo posipBaTu J[OTOBip 3TiHO 3 MOPSIIKOM, BUKJIAACHUM Y 11.7.2 1{boro JIoroBopy, npoTsiroM 7 (cemu) KaJleHIapHUX IHIB
3 OHSI, KOJIM BiH AI3HABCS UM MITr JI3HATHCs IIPO BHECEeHi 3MiHU 10 JJoroBopy abo TapudHux niaHis.

1. 8. VY pasi HeorpumanHs Orieparopom OpoTsiroM 7 (CemMu) KaJleHIapHUX [HIB 3 JaTH MOBiIOMIICHHsS AOOHEeHTa B
NOPSIZIKY, BUBHAYCHOMY I1.7.2 11boro JJoroBopy, MMCBMOBOIO IOBiAOMIIEHHs Big AOOHEHTa PO HE3roAy 3 BOPOBAIHKSCHHSIM
HOBHUX YU 3MiHy yMoOB JloroBopy abo Tapuduux mnaniB Ha Ilociyry, ski HanaloTbcss AOOHEHTY, TaKi 3MiHH BBaYKarOThCS
NOro/DKEHUMH 3 AOGOHEHTOM Ta MOYWHAIOTH [IISITH 3 JaTH, [0 BKAa3yE€ThCs B MOBIIOMIICHHI IIpO 3MiHy yMOB JloroBopy abo
Tapudnux mnaniB. He posipBanusi AGoHneHTOM J[oroBopy y BKa3aHHH CTPOK Ta MPOAOBXKEHHsI KOpUCTYBaHHs [lociyramu
CBIAUHUTH Npo 3roay AGOHeHTa 3 BHECEHUMH 3MiHamu 10 JJoroBopy adbo Tapuduux niiaHis.

1.9. VY pasi, SIKII0 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHHW BCTAHOBJICHO HOPMHM, SIKi cymepedaTrh ymoBaMm Lboro Jloroeopy,
nepeBary npH 3acTOCyBaHHI MAaTUMYTh BIAIMOBIIHI ITOJIOKEHHST Y HOPMH YMHHOTI'O 3aKOHOJIaBCTBAa YKpPaiHU.

1.10. OG6or’si3k0BOIO yMOBOIO HanaHHs AOoHeHTy I[locnyr € HasBHICTH y Ornepatopa TEXHIYHOI MOMIJIMBOCTI IJIst
HagaHHs AGoHeHTy 3amoBJieHux [lociyr.

1.11. Tlapamerpu Ilocmyr,mo HamaroTbcss AOOHeHTaM, BU3HA4YeHI yMOBaMu BiamoBinuux TapudHuUx miaHis.

1.12. Opranizamisi KaHanay 3B'SI3Ky A8 HOIOKIIOYCeHHsT AOOHEHTa MPOBOAUTHCI 3a PaxyHOK AOOHEHTa CHJIAMU
Orneparopa. OpraHizoBaHuil KaHall 3B'si3Ky (TeJIeKOMYyHiKalliiiHi Mepeski, cnopyau) € BiacHicTio Orreparopa.

1.13. Omneparop mMoxke nepenaBatu AOOHEHTY (3a aKTOM OpUMMaHHS - Oepenadi) y THUMYacOBE KOPHUCTYBaHHS
oryioMOOBaHe KiHIIeBe OOJagHaHHsI, sIKE BCTAHOBIIIOETHCS Ha Teputopii AGoHeHTa, mo 3abe3medye HOCTyN A0 MEpexi
IuTepHeT yepe3 onToBOJMOKOHHUN Kabesb. OOnagHaHHs, po3MmilleHe y Abonenra Omneparopom, € BiacHictio Omneparopa, i
OiUIsirae BUUIYYSHHIO Micisi po3ipBaHHs [JJoroBopy Ta NpUIUHESHHSI TEPMiHY HOTO Iil.

1.14. OOGnagHaHHSI BCTAHOBIIOETHCSI y AOOHEHTa TIIBKHM 3a HAsBHOCTI Yy OCTaHHBOI'O crabijizaTopa Hampyry,
miakmaodeHoro go ob6magHanHs Orneparopa. Y BHUIIQAKY HOOMIKOKSHHsI OOJIaIHAHHSA 3 NOPHUYAHHU BIJICYTHOCTI 4H
HECHpaBHOCTI cTrabirizaropa Harpyru AGOHEHT KOMIIEHCYE PEMOHT abo 3aMiHYy BCTaHOBJIEHOTO OOJaIHAHHSI.

1.15. V¥V pasi Buxoay KiHIIEBOTro oOJiaiHaHHs 3 jamy (Ha mpoTsizi 1 poky micist BcTaHOBJICHHs (ITepenadi) oCTaHHBOrO) i
OpH OUTICHOCTI TIOMOM 3aMiHa IIPUCTPOIO 3OIMCHIOETHCS Ha OpOTs3i qodu 3acobamum i cuimamm Oteparopa, y pasi
MOIIKO/HKEHOT TIoMOM 1 BcTaHOBIeHOro ¢akTy BTpydaHHss AOOHEeHTa B yCTAaTKyBaHHS, a TaKOX MiAKIFOYCSHHS
oOJlaiHaHHSI HE Ha TMPsMYy 10 crabimizaTopa Hanpyra 3amMiHa ab0o PEeMOHT OCTAHHBOTO 3IINCHIOETBHCS 3a PaxyHOK
AbGoHeHTa.

1.16. OmepaTop 3ailficHIO€ migkaodeHHss g0 Mepexi Omneparopa (BCTaHOBJICHHsI KiHIIEBOTO OOJIQAHAHHSA) ¥
norojpkeHnit 3 AGOHeHTOM (HMOro MpeaCcTaBHUKOM) JICHB 1 Hac, sSK IIPaBHIIO, 32 HOro Oe3rmocepeHbhOi MPHCYTHOCTI, a
TAaKOXX MPOBOAMWTE IIEPEBIPKU CIPABHOCTI Takoro oGmamHaHHs. Y Ilpumimenasx AOoHeHTa kabelb MNPOBOIUTHCS
IIUTIIXOM CTaHIAapPTHOTO KabOeaeBBOMY (3BHUYAMHUI OTBIp 4Yepe3 30BHIIIHIO CTiHY y OyIWHOK i/abo mpuminieHHs)) aGo y
iHIMME noromkeHuil 3 A6oHeHTOM cnoci6. IIpencraBuuk Omneparopa y MOTOJKeHHI 3 AOOHEHTOM BH3HAdae Micre
BUKOHaHHs OTBOpY aiamerpom 10 MM uis mpokiagku kaOemto. Ilpu nbomy OmnepaTop He Hece BiIIIOBiAalIbHOCTI 3a
MOSKJIMBI HACJIJIKM OPU BUKOHAHHI OTBOpPY B mpumilneHHi AGoHeHTa (MOMIKOKEHHSI TPYyO, €IEKTPOIPOBOAKHA 1 TOMY
moiGHe).

1.17. Indopmamiio Npo HeCMPABHOCTiI HA A00OHEHTCHLKHUX JIiHisAIX a00 o0JagHaHHA AOOHeHT nmoBigomiase B Ciyk0y
TexHiuHOI minTpuMku OnepaTopa nucbLMoBo aGo 3a Teaedonom (048) 750 22 22,



1.18. IIpoBenenHst peMOHTHHUX pPOOIT, 3aMOBIIEHNX AOOHEHTOM, 3aiMcHIOEThbCs OrmepaTopoM Ha mpoTssi 24 roamH (y
CKJITAAHUX BHUIagkax He Oinbmre 5 guiB). [Ipu BimcyTHOCTI BUHM AGOHEHTA y HACTaHHI HECIpaBHOCTEH Ha a0OHEHTCHKUX
JiHigX abo ob6mamHaHHI, Ta y pasi npoBeaeHHs OmepaTopoM peMOHTHHX poOiT moHax 5-tm mHiB, ormuiata Ilocioyr 3a mepioxn
IPOBEACHHSI PEeMOHTY 3 AOOHEHTa HE CTIATYETHCS, K 1 BapTICTh PEMOHTHHX POOIT.

1.20. TIIpamiBamkm Omeparopa, BUKJIMKaHI AOOHEHTOM Il OIVISITY I PEMOHTY aOOHEHTCHKOTO BBOAY, Tele(OHHUX
arapariB Ta 1HIIOTO KIHIIEBOTO OOJIaJHAHHS, a TAaKOX BHUKOHAHHS IHINIUX POOIT, MOBUHHI MPEI SIBUTHU ITOCBIMYCHHS 3
¢oTokapTKoI0, 3acBiqueHe neuarkoro Omeparopa.

2. IIpaBa ta 060B’s13kH CTOPiH

2.1. AOoOHEHT 3000B’A3aHMIL:

2.1.1. Ilpum orpumanni I[lociayr gOTpuMyBaTuCh HOJOXEHb JlOTroOBOpYy, YMHHOTO 3aKOHOJABCTBa YKpaiHH, 30KpeMa
3akony Ykpainu «lIpo TtemexkomyHikamii» Bix 18.11.2003 p. i3 3MiHaMHW Ta JONOBHEHHSMH, BHCCCHUMH 3aKOHAMH

Ykpaiau, [lpaBuil HajJlaHHA Ta OTPUMAaHHS TEJICKOMYHIKAIIHHUX IIOCIYT, 3aTBEP/DKECHUX ITOCTaHOBOKO KMY Bix
11.04.2012 p. Ne 295 i3 3MiHaMu Ta JIONOBHEHHSIMH BHECEHUMH ITocTaHOBaMU KMY, a Takok 3araJisHOIIPUHHSITHX HOPM
po6otu B Mepexi IHTepHeT, cupsiMOBaHUX Ha Te, 1100 AISUIBHICTH KOYKHOIO KOPUCTYBadya Mepeki IHTepHeT He 3aBarkalia
po6oTi IHIIMX KOPHUCTYyBaUiB.

2.1.2. 3albesmeuyBaTH JI0CTyH nepcoHairy Oneparopa Ta HOro TeXHIYHHM IMpeAcTaBHHKaM B [IpuminieHHss AGOHEHTa
it BukoHaHHs1 Omneparopom aktuBanii [lociyr, iHIIMX CBOiX OOOB’SI3KIB, Ta IMEPEBIpKHU JOTPUMaHHSI AGOHEHTOM CBOIX
000B’s13KiB 3a JloroBopoMm.

2.1.3. He momyckarm oci6 6e3 cremiadbHOro nocsimaeHHst Oreparopa 10 BCiX iICHYIOUHX TEJIEKOMYHIKAIIHHIX Mepex
OmnepaTopa, po3TanIioBaHUX B TEXHIYHUX BY3JaX, sKi po3TalloBaHI Ha TepUTOpil AGOHEHTA.

2.1.4. CucrematrwuHo, He piamie 1 pa3y Ha 7 (ciM) KaJleHHAapHUX JHIB, IEPEBIpSITH HAsSBHICTH NMoOBigoMiieHb Orieparopa
Ha Caiiti Oneparopa, Ha cropiHni OcobOoBoro ka0iHeTy AGoHeHTa. AOGOHEHT mpuiiMae Ha cebe BCIO BIAIIOBITAIBHICTH 3a
HACJIIIKM HECBOEYACHOTO O3HAHOMIICHHS i3 OyIb-sIKMMU IMoBigoMieHHsIMu Oneparopa Ha Caiiti Omnieparopa, Ha CTOpPIHITI
Ocobucroro kabiHeTy AOGOHEHTA.

2.1.5. V3roauTu 3 BIacHUKaMH (CHiBBJIACHUKAMH) IIPUMIILICHHS, Y SIKOMY Oyiae 3aiHCHEHO MiJKJIFOYCHHS 00JIaaHaHHS
Ab6oHeHTa, npoBeneHHs OrnepaTopoM KabeITiB Ta BUKOHAHHS MiAKIOYeHHs 10 [lociyr.

2.1.6. [Ina orpumanHs [locayr BUKOPUCTOBYBATH TUIbKU cepTudikoBaHe B YKpaiHi oOiagHaHHS.

2.1.7. IlpumitmMat HeEOOXimHI 3axOJM 10 3aXHCTy BIJIACHOTO OOJIaJIHaHHSA Bix Ail MIKIAJIWABOTO IPOrpamMHOTO
3a0e3MneUeHHsI, IMEPCIIKO/DKATH PO3IMOBCIODKCHHIO ClamMa Ta MIKIUIMBOro IPOrpamMHOro 3abe3nedeHHst 3 Horo
oOJraiHaHHSI BIIMOBIIHO 10 BUMOT JIiF0YOTO0 3aKOHO/IaBCTBAa YKpaiHHU Ta 3 YpaxyBaHHSIM ITOJIOKEHb J[oroBopy.

2.1.8. CpoeuacHo 3ziiicHioBath ormuaty Ilocayr Ta/abo JlomaTKOBHX ITOCIYT 3TiJHO 3 BCTAaHOBJICHHUM IOPSIIKOM
po3paxyHkiB y TapudpHoMy 1TaHI.

2.1.9. TIlosigomisatu Omneparopa npo BiAcyTHICTH [locayr, B TOMy 4YHCIi BHACHIIOK IOIIKOMXEeHHsT Mepexi OmepaTropa
abo 36010 obnannanus Oneparopa.

2.1.10. V pa3si, sAKII0 TEXHOJOTiS HOCTYyIly A0 Mepexi IHTepHeT mnepenbGavae BCTAaHOBJICHHsS Ha Teputopii AGoHeHTa
MoJzieMy abo IHIIIOrO TeJICKOMYHIKaIiiHOTO o0yiagHaHHs, AGOHEHT 3000B’s13aHUM NPUHHSITH Take OOJagHaHHSI 32 AKTOM
npuiiMaHHs-TIepeadi i HECTH BiAMOBIIAIBHICTE 32 HOro BTpaTy abo MOIIKOKEHHs (Y TOMY YHCJI TPETiMH ocobGamMu).
YMOBU BUKOPHCTaHHS OOJIaJHAaHHS BKa3yIOTBhCSA B YMOBaxX BinmnoBinHoro TapudHoro miaHy. AGOHEHT 3000B’A3y€TBHCS
nosepHyTH Orepatopy oTpuMaHe oOJiaJHAaHHsS NPOTArom 5 (IT’SATH) KaJeHAApHUX JHI 3 JHS NIPUNHUHEHHs Iii JloroBopy,
a0o BiAIIKOAYBAaTH WOT0 BapTiCTh y BUNAAKY BTPATH a00 MOIIKOKSHHSI.

2.1.11. JdorpumyBarucsi oOMexxeHb y kopuctyBaHHi [locinyroto, mo nepenbdbadeHi mum JJoroBopom.

2.1.12. He BuuHATH OyIb-sIKHX OiH, 34iMcCHeHHs ab0 3amax Ha 3IMCHEHHs SIKMX mnependadae BCTAaHOBJIEHY B YKpaiHi
KpUMiHaJIBbHY, aJIMiHICTPATUBHY BiANOBIIalbHICTb.

2.1.13. He pnomyckaTH BHKOPHCTAHHS BJIACHOI'O OOJIQIHAHHS Ta IHIIMX IIPUCTPOIB, MO 3a0e3MedYyloTh OTPUMAHHS
ITocnyr, ins BYMHEHHSI IPOTHUIPABHUX Mii, a TAKOXK 3 METOIO, L0 CYIEPEeYUTh iHTepecaM O€3II€KH JIEeprKaBH, MOPYIIy€E
rpOMaJICbKUH MOPSIJIOK, IMOCSATa€e HAa YeCTh 1 TIAHICTh TPOMAsiH, A HaBMHCHOI'O CTBOPEHHS HE3PYyYHOCTEH I1HIINM
aboHeHTaM, abo y croci0, skuii MOXKe YCKJIAaJIHUTH BUKOPHUCTaHHsI mociyr Oneparopa iHIIUMH aOOHeHTaMHu. AOGOHEHT
3000B’SI3y€THCsI HE JIOITYCKAaTH Iil, 10 MOXKYTh CTBOPIOBAaTH 3arpo3y A Oe3IeKH eKCIUTyaTamii TeJIEKOMYHIKalliiiHuX
MepeK, MIATPUMKH iX IIJIICHOCTI Ta B3a€EMO/Il, 3aXUCTy iHOpMALIIHHOT Oe3IIEKN MEpPeK, He BUKOHYBAaTH MOJCPHI3aLiO
Ta/abo TporpamMyBaHHsI CBOro OOJIaAHAHHS, 10 MOXE OyAb-IKMM YHHOM BIUIMHYTH Ha Tapudikamiro
TEeJICKOMYHIKALIIHHUX MOCIIYyT Yy TeJIeKOMYHIiKaliliHiii Mepexxi Oneparopa uu HOpMasiibHe (DYHKIIOHYBaHHSI MEPEKEBOTO
ycrarkyBanHs Oneparopa, He 3MIHIOBAaTH NOPSJIOK MapuipyTH3amii BXiZHOro Ta BHUXIZHOTO Tpadiky, He
BHKOPHUCTOBYBAaTH IIPUCTPOi Ta oOOJamHaHHs, 10 3abe3rnedyioTh HagaHHs [locinyr, mis HaJaHHS TpeTiM ocobam
TEJICKOMYHIKAIIMHUX TMOCIyT (30KpeMa, HNOCIyr TeJISPOHHOro 3BsI3Ky, Mepelaadi AaHUX, HOCIYT 3 JOCTYIy I0 Mepexi
IaTepHer).

2.1.14. 3abe3neuyBaTh HaJS)KHY KOHGQIACHIIHHICTh, 30epirands iHdGopmManii 3 OOMEXKEHHM HJOCTYIIOM, 30KpeMma,
ayTeHTH(}IKAIMHUX HJaHUX, a TaKOXX 3aXHUCT Takol iHdopmarii Bia TpeTrix ocib, 30Kpema, Bil 3JIOBMHCHHUKIB, XaKepiB
Tomo. Jlo Takoi iHdopmariii, Hanekarhb, 30Kpema, yHikambHi Jorin (login) ta nmapons (password) AGoHeHTa, w010
BHKOPHUCTOBYIOTHCSI AOOHEHTOM st goctymy a0 cropinku Ocobucroro kadbinery Ta mo Ilocayr, Homep OcobGoBoro
paxyHky AGoHeHTa. AOOHEHT Hece BCi PH3UWKH, IOB’sI3aHI i3 BUKOPUCTAHHSM Takol iHpopmallii 3 0OMEKSHUM JTOCTYIIOM
TperiMu ocobamu, Ta CaMOCTIHO BIiAMOBIAA€ 3a BCi MOB’s13aHi i3 UM 30UTKH, 3aBaaHi fiomy camomy, OrmiepaTopy, iHIIUM
ocobam.

2.1.15. He pmomyckaTu BUKOPHUCTAaHHS HAa KOMEPLiiHiHi OCHOBI KiHIIEBOrO OOJIalHaHHS Ta aOOHEHTCHKHUX JIHIN I
HaJaHHsS TEJIEKOMYHIKAIIMHUX TIOCIyT TpeTiM ocobam. He mepemaBaTu caMOBUTBHO aOOHEHTCHKI MPHUCTPOI B OPEeHIY
miAIpUEMCTBAM, YCTaHOBAM, OpraHizallisiM Ta rpoMaasiHaMm. Y pa3i 37a4il MpPUMINICHB, B SIKUX BCTAHOBJICHI MiJIKIIFOYEHIL
no mepexi Oneparopa aOOHEHTCHKI HPHUCTPOI, B OpeHay abo HaiiM TpeTiM ocob6aM, AGOHEHT 3000B'SI3aHUN MPOTATOM
micsms noBinomutu npo ne Omnepartopa. He mepenaBatu onepskyBaHi Ilocimyru TpetiM ocobam HIISIXOM IIAKJITIOUEHHS iX
KabeJIro 10 BJIaCHOTO a0OHEHTCHKOro Kabeto, abo miAKIIOUYSHHSI CTOPOHHIX KOMIT'IOTEPiB 0 TOYOK AOCTyIly AGOHEHTA.
2.1.16. He 3naiificHroBaTH 3JIOBMHCHI Ta 3aBiJOMO HenpaBauBi noBimomieHHs Ciry>xkOu TexHiuHOT ninrpuMku OrmepaTopa.
VY pa3i BUMHEHHs] TaKUX NOBIIOMJICHB, AOOHEHT KOMIICHCY€e 3aBAaHi Oneparopy 30UTKH.

2.1.17. TIoBimOMHMTH B CTPOK BcTaHOBJIeHUH 1. 1.7 JloroBopy ta y crocib BctaHoBieHuii 1. 7.2 JJoroBopy Omeparopa npo
CBOIO HE3rO/y 3 BHECEHMMH 3MiHamu Ta/aGo TOmOBHEHHsMHU 10 1boro JloroBopy Ta Tapuduux mraniB. Taka He3roma €
BiIMOBOIO AGOHEHTa B OJHOCTOPOHHBOMY IOPSAAKY BiX HMpomoBkeHHs1 orpuMaHHs Ilociyr3a ixinmiatmBum AGOHEHTa i
AOoHEHT 3000B'sI3aHUIl PpO3ipBaTH MOTOBip 10 naTu (HE BKIIIOYHO) HAOpaHHS YHWHHOCTI BiANOBIZHMMH 3MiHAaMH Ta
JIOTIOBHCHHSIMH.



2.1.18. Ilpu yxnanmaaHi JloroBopy Ha akIiHHUX yMOBax MiAKIIOYEHHs, KopucTyBatucsa [locioyramu Ta oruradyBaTH iX HE MEHII
HIX OJIMH PiK 3 THS aKI[IHOTO MiIKJIIOYCHHS .
2.1.19. IIpu yknananHi JloroBopy, BKa3aTH BJIACHI Ta JJOCTOBIpHI HepCOHAJIbHI JaHi.

2.2. AOGOHEHT Ma€ MpPaBo:

2.2.1. OtpumMmyBaTtu IOOCTOBiIpHY Ta BuuepnHy iHpopmamito npo Ilocayru, mo Hamarotbcss OnepaTtopoM y BiIIOBIZHOCTI
0 yMoB JloroBopy.

2.2.2. 3amoBmatn y Omneparopa Oynb-ski JlomaTKOBI HOCIYrHW, SIKIIO BOHH HPONOHYIOTBECI Ab6oHeHTy. Illopsimok
3aMoOBJIeHHs J[01aTKOBUX ITOCIIyT BKa3aHUU B yMoBax TapudHHX IIaHIB.

2.2.3. Ilpm xopucryBaHHi Ilocmyramm oOwmparm iHmi Tapudni mimany, mepexin Ha ski  go3BojieHO OmnepaTtopow,
BiAIIOBINHO 10 yMOB TapudHUX 1ruiaHiB.

2.2.4. (CBoe€gacHO OTpUMYBATH 3aMOBJICHI [10CIIyru BCTAHOBIJIEHOT SIKOCTI.

2.2.5. TITucemoBo noBinmomisitu Omeparopa npo Oynb-siki IpeTeHs3ii, MoB’si3aHi 3 oTpuMaHHsM [locmyr.

2.2.6. BigmoBuTHCA Bin mnomamsmoro kopucryBaHHsA Ilocayramm Omeparopa Ta posipBaru  JlOroBip y IIOpSIKY,
BHU3HaYeHOMY JloroBopoMm ta/abo ymoBamu TapudHUX IJ1aHIB.

2.2.7. Ha O6wmexenass OmnepaTropoM AocTylly AGOHEHTa [0 OKpPEeMHX BHIIB MNOCIyI Ha IiJICTaBi HOro BIIACHOL
NHCHEMOBOI 3asIBH,

2.2.8. HaBianMoBYy BiJ OIJIaTH TEJIEKOMYHIKaliHOT MOCIYTH, 5Ky AOOHEHT HE 3aMOBIJISIB,

2.2.9. Ha moBepuennss Bim OmnepaTopa HEBHKOPHCTAaHOI YacTKM KOWITIB y pa3i BIIMOBH BiJ IepeArIadeHUX
TEIeKOMYHIKAIlIMHUX TOCIyT y BHMOAagKax 1 B TMOPSAKY, BH3HadYeHHWX llpaBmiaMu HamaHHS Ta OTPHUMaHHS
TEeJIeKOMYHIKAIlIHHUX ITOCIIYyT, 3aTBEepLKeHUX IoctaHoBoro KMV Bix 11.04.2012 p. Ne 295 i3 3mMiHaM# Ta JONMOBHEHHSIMH

BHECEHHUMH noctaHoBaMu KMV

2.2.10. Ha 3axucT mepcoHaJbHUX JaHUX, 1HIIOI iHQopmalii 3 OOMEXEHHM JOCTYIIOM y MOPSAKY, BCTAHOBJICHOMY
3aKOHOJABCTBOM,

2.2.11. Ha Ge3omuiaTHe BHIJIyd4eHHS (HOBHiCcTIO ab0 4YacTKOBO) BilOMOCTEH HpPO HBOrO 3 EJIEKTPOHHUX ©0a3 JaHHuX
iH(popManiifHO-TOBiTKOBUX ci1y)k0 Onepartopa,

2.2.12. AGoHeHT Mae iHIII npaBa, nependayeHi JJoroBopomM Ta YUHHUM 3aKOHOJIaBCTBOM YKpaiHU.

2.3. AOOHEHTY 3200POHSIETHCH!

2.3.1. BukopucroByBatu MepekeBi ineHTtudikaropu iHmux oci6, danscudikyBaTn MepexeBi ineHTHdikaTOpH,
BUKOPHCTOBYBAaTH HEICHYIOYi MEpeKeBi ileHTudikaTropu.

2.3.2. 3aMOBJATH Ta NPOIOHYBAaTH PO3CHJIAHHS CIaMy, PO3CHJIATH CIIaM.

2.3.3. BumHATH Ta COPUIATH BYHMHEHHIO OyOb-SIKHX i, II0 MEPeIlIKO/KAaloTh poOOTI IHMIMX abOHEHTIB
TEeJIeKOMYHIKAIIHHUX MOCIyT abo HopMaJIbHOMY (yHKIIOHYBaHHIO oOnagHaHHs Onepartopa.

2.3.4. Bparu y4acts y OyAb-sIKHUX [IisX, U0 MOXXYTh OYyTH NPUYUHOIO HPUITMHEHHsI Ta/abo nopyuieHHs! GyHKIIIOHYyBaHHS
OyAb-sIKOTO €JIeMeHTa Mepexi [HTepHeT.

2.3.5. TlopyumryBaTu nmpaBuja BUKOPHUCTAHHS, BCTAHOBJICHI BJIACHMKOM OKPEMOTO ejleMeHTa IHTepHer.

2.3.6. BcranomiroBaTH OOJIaTHAaHHS Ta BUKOPUCTOBYBaTH [lociyru B IiJIsAX, BIAMIHHUX BiJl OCOOMCTHX, JOMAIIHIX Ta B
IHIINUX HUJISTX, HOB’SI3aHUX 13 3AIMCHEHHsIM AGOHEHTOM ITIAIPUEMHHUIIBKOT JTisIJTHHOCTI.

2.3.7. 3pilicHIOBaTH HECAHKIIIOHOBaHUII noctyny ao Ilocmyr.

2.3.8. BinmpaBusatu wmepexero IHrepHer iHdopMmallito, sika 3a CBOIM 3MICTOM CyIEepeduTh BHUMOIraM YHHHOTO
3aKOHO/JABCTBA.

2.3.9. BukopucTtoByBaTHU [HTEpHET [yl PO3MOBCIOPKSHHSI MaTepialliB, M0 BIIHOCITHCS N0 NopHorpadii, maruiokaTh
JIOJICBKY TiAHICTh, MNPONAryrOTh HACHJIBCTBO Ta EKCTPEeMi3M, pPO3NaIIOIOTh pPacoBYy, HAIiOHAJIBHY a0o peJliriiHy
BOPOXKHEYY, MEPECIIAYIOTh XyJIIraHChKI Ta MIaxpaiChbKi ITiJIi.

2.3.10. Ilepecunaru, myOJliKyBaTH, IIepelaBaTH, BiATBOPIOBATU Ta PO3MOBCIOJKYBAaTH OyAb-SIKUM CHOCOOOM 3a
nornomoror Ilociayr mporpamMHe 3abe3medyeHHsI Ta IHIII MaTepiajiu, IOBHICTIO a00 4YacTKOBO 3axHILEHI HOpMaMHu
3aKOHOJIABCTBA IIPO OXOPOHY aBTOPCHKOI'0 MpaBa Ta IHTEJNSKTyaJbHOI BJIACHOCTI, 0e3 HJO3BOJIy BiacHHKa abo Horo
YHOBHOBa)KEHOT'O MPEICTaBHUKA.

2.3.11. BuxkopucroByBaTHh mis OTpuMmaHHs llociyr obOiamHaHHsI Ta OporpamMHe 3a0e3nmedeHHs], He cepTudiKoBaHE
HaJI)KHUM YHHOM Ha TepUTOPil YKpaiHH.

2.3.12. BukopucrtoByBaTH [HTEpHET i PO3IMOBCIOHKEHHsI HEIMOTPIOHOT ofep)KyBady, He3anmuTaHoi iHdopmarlii, cnama.
30kpema, HeIPUIYCTUMUMM € HACTYIHI Iii:

2.3.12.1. macoBa po3cHJIKa IOMEPEIHBO HEY3rOKEHUX EJIEKTPOHHUX JHCTIiB (mMass mailing); mix MacoBOO pPO3CHIIKOIO
pO3yMi€ThbCsl K HAAICIaHHsS ©OaraTbOM OJep)KyBadaM, Tak 1 OaraTo4ducesibHE HaJICIaHHsS OIHOMY OJep KyBady, Iij
SJICKTPOHHUMH JIMCTAMH PO3YMIFOTHCS ITOBIAOMIICHHsI eJIeKTPOHHOI momrtH, ICQ Ta iHmux noaioHux 3aco0iB 0COOUCTOrO
o0MiHYy iHGOpMAILTi€O;

2.3.12.2. Hey3ro/pKeHa pO3CHIIKA SISKTPOHHUX JIMCTIB PEKIAMHOT0, KOMEPIIHHOro ado aritaliifHoro xapakrepy, a TaKoX
JHUCTIB, [0 MICTITH rpy6iabo oOpa3nuBi BUpPa3u Ta MPOIMO3HUILIL.

2.3.13. BukopucrtoByBaTH ineHTH(}ikamiiHi nani (iMeHa, aJpecH, JOTiHH, MapoJi, HOMepH TesieOHIB TOIO) TPETiX 0cib,
OKpPiM BHMAAKIB KOJIU Ii 0COOM YIIOBHOBaXKMJIM AOOHEHTa Ha TaKe BUKOPHUCTAHHS.

2.3.14. danbcudikyBatu cBor IP-agpecy, ampecu, 1m0 BHUKOPHUCTOBYETHCS B IHIIIMX MEPEKEBHUX MPOTOKOIAX, a TAKOMXK
iHIITY CIy>K00BY iH(OpMAIIiIo ITPU TIepeaaBaHHi JaHuX B [HTepHeT.

2.3.15. BUKOpPUCTOBYBATH HEICHYIOYi 3BOPOTHI aApecH MPH BiANPABIII €JISKTPOHHUX JIUCTIB 32 BUKJIFOYEHHSIM BUIIA/IKIB,
KOJIM BHKOPHCTaHHs Oydb-KOTO pecypcy B wMepexi IHrepHer B sBHiIH ¢dopmi [103BONIsIE AaHOHIMHICTB.



2.3.16. 3pilicHIOBAaTH CHpOOM HECAHKIIOHOBAHOTO IOCTYIIy I0 pecypciB IHTepHET, MpOBEACHHS Ta y9JacTi B MEpPE>KeBHUX
aTakax Ta MEpEe>XeBOMY 3JIOMi, 32 BHKIIIOUYCHHSIM BHIIAJKiB, KOJIH aTaka Ha MEPEXEBHH pecypc 3/IIHCHIOETHCS 3 SIBHOTO
IO3BOJTy BIacHMKa abo agMiHicTpaTopa OO pecypey.

2.3.17. TIlpm yknamanHi JloroBopy Ha akIiiiHMX yMOBaX IiAKIIOYEHHS, 3a00POHSIETHCS PO3ipBAaTH 1€ JOTOBIp MPOTATOM POKY
3 AHS TaKOTO MiAKIIOYSHHS.

2.4. OnepaTop 30060B’sA3aHMII:

2.4.1. HapaBatm AOGoneHty Ilocnyrm mninmomo6oBo 3rimHo 3 3arBepmkennmmu HKP3  Tta 1OB3 rpanmuyHumm
HOPMAaTHUBHMMH PIBHSIMH TNOKa3HHUKIB sIKOCTi. 3abe3liedyBaTH IIPaBWIIBHICTE OOJIIKy Ta 3acTOCyBaHHS TapudiB 10
HanaHnux llocmyr.

2.4.2. 3nmilicHrOBaTH NOBiIOMJICHHsI AOOHEHTIB Npo 3MiHYy abo cKacyBaHHs IicHyrodoro TapudHOro riaHy HOUISIXOM
PO3MIIIEHHST BiITOBIAHOTO MOoBimoMiieHHsT Ha Caiiti Omeparopa Ta Ha ctopiHdi OcoboBoro kabiHery AGOHEHTa y 1HIIIUX
3acobax MacoBoi iHpoOpMaNii He ITi3HINIEe, HiXK 32 JISCITh KaJICHAAPHUX JIHIB JI0 BCTYITy BHUIIIEBKa3aHUX 3MiH y nito. [lpu
OpOMYy 3MiHa a0o ckacyBaHHS icHyro4oro TapudHOTro IuiaHy He IToTpedye MOoroHKeHHsT AGOHeHTA.

2.43. Ha BuMory AGoHeHTa HamaBaTH iH@opmMmarllito 1po nireH3ii Oneparopa Ha TIIpaBo 0OOCIyroByBaHHS Mepexi
Omnepatopa, pexxuM pobotu minnpuemcTBa Orreparopa, yMOBH Ta ITOPSIIOK HaJlaHHS OCHOBHHX Ta Jl0JaTKOBUX MOCIYT
(mo Hamarorsest Omeparopom), TapudHi IuTaHM, TOPSIAOK Ta cucteMy oruiatu [lociyr.

2.4.4. BigHoBuTH HajgaHHs Ilocayr y pasi 36010 y pobori obmagnanHs Oreparopa Ta/abo MOIIKOMKEHHsT Mepexi
Omneparopa mnpoTaroM 24 TOAWH, a y CKJQIHUX BUMAJKaXx HE OuIemie 5 pobouymMx AHIB 3 MOMEHTY OTPHMAaHHS
noBigOMIJICHHS Binm AGOHeHTa mpo BiacyTHicTh [locayr, abo moBimomMuTt AOGOHEHTa IIPO IHOIMM CTPOK y pasi, SIKIIO
BIJHOBJIIOBAJIbHI POOOTH HEMOXKJIMBO IIPOBECTH IPOTSITOM 5 poOOYMX ITHIB.

2.45. 3Baminutu AGOHEHTY MoaeM Ta/abo iHIIe TeJIEKOMYyHiKalliiiHe obOnamHaHHs (SIKIIO Take HajaaBajiocss AGOHEHTY) y
pasi Buxony Horo 3 Jlaay He 3 BHHH AOOHeHTa abo Tpetix ocid. 3amiHa moBuHHa OyTH 3nilicHeHa y 10-meHHUI CTpOK 3
MOMEHTY OTpHMMaHHs BiZt AGOHEHTa 3asiBU Hpo 3aMiHy obOnagHaHHs. SIKIIo Oyne BCTaHOBJICHO, IO OOJIaAHAHHS BHHIIIIIO
3 yany 3 BHUHH AOoHeHTa, OnepaTop NOBHHEH 3IIMCHHUTH 3aMiHy oOylagHaHHsI mpotsrom 10 kaneHIapHUX JHIB 3
MOMEHTY OIUIaTH AGOHEHTOM BapTOCTiI HECIIPABHOT'O 00JIaTHAHHSI.

2.4.6. Ilpuiimatn Bing AOOHEHTIB 3BEpHEHHs, 3asBH, CKapru Ta IIPOMO3HIII Ta HaJaBaTH Ha HHUX BIAIOBIAI Yy
BCTAQHOBJICHH 3aKOHOJIAaBCTBOM CTPOK.

2.4.7. BukoHyBaTH iHIIi 3000B’s13aHHs, nnepegdadeHi JJoroBopoM Ta YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.5. OnepaTop Ma€ npaBo:

2.5.1. Buaocutu 3MiHu a0 JloroBopy numixom nyOnikanii 3miH Ha Caiiti Omneparopa i pO3MIilIEHHS BiANOBIZHOTO
NOB1OOMJICHHS TIPO 3aificHeHi 3MiHu y JloroBopi.

2.5.2. BcranoBmoBatu HOBI TapudHi miaHH, maty 3a JlomaTkoBi mociiyru, ckacoByBatu abo 3MmiHIOBatu TapudHi
IUJIaHU Y4 I1aTy 32 JlolaTkoBi mociyru.

2.5.3. TumuacoBO MOBHICTIO a00 YaCTKOBO MPUIHHITH abo oOMexyBaTu HanaHHs [locinyr y BHITaJKax, rependadeHux
uuM Jlorosopom. Y pasi sikmo Oneparop He NpUIMHUB a0o He oOMexuB HagaHHA [locimyr, AGOHEHT HeE 3BiJIBHSIETHCS Bif
000B’s13Ky ormutatuTh ¢aktudHo otpuMani Ilocnyru. IlpunuHenHss abo oOMekeHHs1 HamaHHs llociyr mMoxke OyTH
3nificnene OnepatopoM 6e3 Oyab-sIKOro 104aTKOBOTO MOBiomMIieHHsT AOOHEHTA.

2.5.4. 3piilicHioBaTH MOBHE abo0 4YacTKOBE OOMEXEHHs1 OKpeMux Aili AOoHeHTa B Mepexi [HTepHeT, sKmo Taki il
CTBOPIOIOTH 3arpo3y Uil HOPMaJIbHOro (YHKIIIOHYBaHHS TEJIIEKOMYHIKAIIHHUX Mepex Ta/abo mopylUIyrOTh BHUMOTH,
nepenbadeni um J{oroBopom.

2.5.5. 3Bamyyatu TpeTixX oci0 [0 BUKOHAHHSI IOPUAMYHUX Ta IHIOUX HiM, DOB’si3aHUX i3 HamaHHsIM AGoHeHTy [lociyr ta
OTPUMAaHHSIM IJIaTeXiB 3a JJoroBopoMm 6e3 moropkeHHsi Takux Aiii Oneparopa 3 AGOHEHTOM.

2.5.6. VYV Oe3cnipHoMy (0e3aKLeNNTHOMY) HOPSIAKY CIIMCYBaTH Ta IIEpeMilllaTH MOMHIIKOBO 3apaxoBaHi Ha OcobOoBHit
paxyHOK AGOHEHTA I'POIIOBI KOIITH.

2.5.7. 3naiticHroBatu 3amuc TenedOoHHUX pPo3MoB MK OreparopoM Ta AGOHEHTOM MpPHU 3BEPHEHHsIX AOGOHEHTa 10
OmnepaTtopa 3 METOIO BUKOHaHHsI J[oroBopy, mpea’siBJISHHsI MPEeTeH31H, a TAaKOK OTPUMAHHSI JOBIAKOBOI iHpopMmallii npo
IMocnyru, Ta Ha BIACHUI pPO3CYyJ BUKOPUCTOBYBATH TaKi 3aMUCH.

2.5.8. 3wmiHOBaTH MepekeBi igeHTHdIKaTOpH Ta inmeHTudikaropu goctyiry AGoHeHTa (JIOTiIH) 3 TEXHIYHUX [IPUYUH Ta 3
OPUYUH MiIBUILCHHS PiBHs Oe3mneku, noBimoMmuBiId 1po e AboneHrta Ha Caiiti Oneparopa ta y OcoboBomy KabiHETI
AbGoHeHTa.

2.5.9. Be3 3ronu AGoHeHTa 3MIHIOBATH ITapaMeTpH MapIIPYTH3ALlil, SIKIIO [[e HE MOTIPIIIy€e MapaMeTpy HaJaHHS

Hocayr.

2.5.10. BcranoBmoBatd yMoBH TapudHuX miaHiB Ta/abo axkuii, 1o MOpoBOAUTHMYThECS OneparopoM, OOMEKEHHS IO
KIJTBKOCTI MiaKIIF0YeHb [locnyT 3a OHI€0 aApecolo, J0IaTKOBI YMOBH IMiAKIIOYESHHs Ta KOpUCTyBaHHs [locioyramu Tomio.
2.5.11. Bectu 00imik o0csiry Ta BapTOcTi HagaHuX IlOCIyr, CBO€YACHOCTI 1 MOBHOTH ILIATEXKIB 3a X CHOOXXHUBaHHSI.
Buiiezaznadenuii 06K 3JiMCHIOETHCS aBTOMATH30BAHOK CHCTEMOIO OOJIKY CIOKUTUX mocayr (6imiHrom). AGoHEeHT
MOTO/KYETHCSI, IO [0 TaKOi aBTOMAaTH30BaHOI CHUCTEMH OOJIKY CIHOXXHUTHUX IIOCIyr Oyae BKIIOYEHO BiIOMOCTI MpO
AOoHeHTa, siki 0yne Hamano HuM OmnepaTopy NpH yKiaJieHi Ta BUKOHaHHI JloroBopy.

2.5.12. VY pa3zi orpumanust OneparopoM B CTPOK, 3a3HadeHuid B 1. 1.7 uporo J[oroBopy, NHCbMOBOTO IMOBIJOMIJICHHS Bif
AOOHEHTa NpO HE3roay 3 HOBHUMH 4YM 3MIHOIO BCTaHOBJIeHMX TapudHux riaHiB abo ymoBamu 11boro Jlororopy,
OrnepaTop Mae€ paBo NMPUIMHUTHA HajaHHs [locnyr, 3 1aTH, 0 3a3HA4Ya€ThCs B MTOBIIOMIICHHI ITPO BIPOBAKSHHS TaKHX
3MiH.

2.5.13. 3'ennyBaTH TEJEKOMYHIKaIiiiHI  Mepexi, o nepedyBarOTb B HOro BJIAacHOCTI abo0 KOpHUCTyBaHHIi, 3
TEJICKOMYHIKaIlIHHUMH MEpe>KaMH, 0 3HAaXOHSATHCS Y BJIACHOCTI ab0 KOpHUCTYBaHHI iHIINX OnepaTopis.

2.5.14. CkopouyBaTH IIepeilik ab0 NPHUIMHSATH HaJaHHS TEJIEKOMYHIKALiHHUX MOCIyr AOGOHEHTOBi, NPH HOPYLICHHI
AOGOHEHTOM TmpaBWJ HaJaHHS Ta OTPUMAaHHS TEJICKOMYHIKAOIMHUX ITOCIYTr y BIANOBIMHOCTI 3 HOUM AJOTOBOPOM Ta
YUHHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

2.5.15. BigkmrogyaTu Ha MiACTaBi PIlICHHS Cyqy KIHIIEBOTO OOJagHAHHS, SIKIIO BOHO BUKOPHUCTOBYETHCSI AOOHEHTOM ISt
BYWHCHHS TMIPOTHUIIPABHUX i abo i, 1o 3arpoXKyrOTh iHTEpecam Jep>KaBHOL Oe3meKu.



2.5.16. BcraHOBIHOBAaTH B YyMOBaxX HaJA3BHYAHHUX cuTyalliii, HaA3BHYallHOTO Ta BOEHHOIO CTaHy IiependadcHi
3aKOHOJIAaBCTBOM THMYAacOBI OOMEXKEHHs IIOJI0 HAJIaHHS TEJICKOMYHIKAMIMHUX TIOCIyT A0 JIKBiZamii HacHiIKiB
HaJI3BUYAHUX CUTYAIli 1 CKacyBaHHS PEXXUMY HAaJ3BUYANHOTO Ta BOEHHOTO CTaHy.

2.5.17. Omepatop Mae iHII OpaBa, epexdadeni J[oroBopoM Ta YNUHHUM 3aKOHOIABCTBOM YKpaiHH.

3. Tapudmui n1aHu Ta NOPSAAOK PO3PAXYHKIiB

3.1 Tapudni mnaam Ha Bci Buau Ilocmyr, mo HagaroTsest OnepaTopoM, BCTAHOBIIOIOTECST OIlepaTopoM caMOCTiHHO.
3.2 Omepartop Mae mpaBo ¢opmyBatn TapudHi riaHH, ski MOXKYTh NependadaTH pi3HI YMOBH OIUIATH, BapTICTh,
TEpPUTOPIIo Ta CTPOK Aii TapudHOTrOo MIaHy Ta pi3Hi yMOBH oTpuMaHHs [locmyr.

3.3. Tapudni mnanun Ta Tapudu Ha Oyas-ski [Tocayru tTa JlomaTkoBi MOCITYTH MOXYTH OyTH 3MiHeHI a00 ckacoBaHi

OmnepaTopoM 3a YMOBHM ITOBIJOMJIEHHSI AGOHEHTIB HNIJITXOM po3MilneHHs iHgopmarrii Ha Caiiti Onieparopa Ta Ha CTOPIHIII
OcoboBoro kabiHeTy AGOHEHTa HEe MEHIIIE HiXK 3a AeCSITh KAJICHIAapHUX AHIB 10 TaTH TaKOi 3MiHH a00 CKacyBaHHSI.

34. AGoHeHTH 3nilicHIOOTH omiary I[locnyr ta [JomarkoBux Ilocayr 3a JONOMOTOO IUIATI)KHUX TEPMiHAIB,
IAaTHKHUX IHTEepHeT-cucTeM Ta iHImUMH BKazaHUMH OriepaTopoMm crmocodaMu.

3.5. OmnepaTtop Mae mpaBO BCTAaHOBIIOBATH po3Mip omumHUILl Tapudikamii [Tocmyri mopsimok po3paxyHKY HEIOBHOL
onmHNLI Tapudikanii. OnuHULS Tapudikallii MoXke BKa3yBaTHCsI Y KOHKpeTHOMY TapudHomy miraHi.

3.6. TapudHi ITaHN MOXYTH HeperdadaTi MOKIIMBICTH INIATHOI abo Oe3oruiaTHOI 3MiHH oxHOTO TapudHOro rrany
Ha IHIIUH, TIPO [0 BKa3y€eTHCsI B yMOBax TapupHUX ITaHiB.

3.7. Omneparop Ha ITiZIcTaBi TUCEMOBOI 3assBU AOOHEHTa Ma€ MpaBO 3AIHCHUTH NepepaxyBaHHs aOOHEHTHOI IUIaTH

(sikio Taky mnepenbadae TapudHu 1U1aH), sika HapaxoByBajacsi 3a 4Yac IepepBd y HamaHHi Ilocinyr y 3B'sS3Ky 3
HOMIKO/DKEHHsIM Mepexi Onepartopa, sSKIIO NOIIKO/HKEHHsI HE YCYHYTO Y CTPOK, BCTaHOBIeHHWH y mn. 2.4.4 mporo
Jlorosopy.

3.8. Craraennst Oneparopom 3 AGoHeHTa TuiatH 3a [lociayru 3A1HCHIOETHCS IJISTXOM CHHCAaHHS TPOIMIOBUX KOIITIB 3
Oco60Boro paxyHky AGOHEHTa.

3.9. Bci ommatn AGoHeHTOM 32 JJoroBOpOM 341MCHIOIOTECSI IUISIXOM BHECEHHsT AOOHEHTOM TI'pOIIOBHUX KOIITIB Ha CBIiH
Oco60Buit paxyHOK. ['pomioBi komTu MaroTh OyTH BHeceHi AGOHEHTOM Ha cBiif OcoOOBHH paxyHOK y pO3Mipi, CTPOKH Ta
MOPSIAKY, [0 BCTAaHOBJICHI ymoBamu TapudHuX niaHis.

3.10. 3000B’s13aHHsT AGOHeHTa 3 orutatu Ilociyr BBa)kaeTbCcsi BUKOHAHUM 3 MOMEHTY 001Ky OneparopoM miiaTeiB

AGoneHTa Ha Hioro Oco60BOMY paxyHKY.

3.11 Bci muiarexxi AGoHeHTa OOIIKOBYIOTBCSI Ha (OCOOOBOMY paxyHKY TUIBKHM MICJs HAJXODKSHHS BiJIIOBIITHHX
IpOIIOBUX KOIITIB Ha ITIOTOYHUIT paxyHok Oneparopa.

3.12. Bci rutaTesxi 3a JIoroBopoMm 34iHCHIOIOTECST AOOHEHTOM B HalllOHAIBbHIH BaItOTi YKpaiHH.

3.13. VYV Bumanky BiZMOBH AOOHEHTa BiJ YCiX 3aMOBJICHHX Ta aKTHBoBaHUX Ilociayr, AGOHEHT Ma€e IIpaBO Ha

HOBEPHEHHSI HOMY CIUIa4Y€HMX B IMOPSIKY MNEPEedOIJIaTH TI'POIIOBHUX KOUITIB Y po3Mipi No3uTUBHOTO OanaHcy OcoGoBoro
paxyHKy Ha Aary NpUNUHEHHs HanaHHA AOoHeHTy Ilocnyr. IloBepHeHHs 34iHiCHIOETBCS 32 OCOOMCTHM IONEpPEIHIM
OUCHMOBHUM 3BEpHEHHsSIM AOOHEHTa, N0 MICTHUTh IIacIOpTHI JaHi Ta mignuc AOGOHEHTa, HarpaBiIeHUM abo
nogaHuM ocobucro Ornieparopy He mizHilne HixK 32 30 (TpPUALATH) KaJCHIAPHUX JHIB 10 JAaTH IMOBEPHEHHS CIUIAYCHHX
AGOHEHTOM TpOMIOBHUX KOWMITIB. [lOBEpHEHHsI TPOLIOBHUX KOIITIB 3IiHCHIOETBCS Y BIAIIOBIZHOMY TEPUTOPIiaAJIbHOMY
yropasiriHHi/miapo3aiti/npeacraHuTBI Ornieparopa (aapecu HaBeneHi Ha Caiiti Oneparopa) IMmicisl CIIMBY 3a3HAYCHOTO
BHIIE CTPOKY o0coOucto AOOHEHTY, 3a YMOBHM IMpPEN'SBJICHHS HHUM CBOI'O IIacCHOpPTy, a0O0 HaJIeXKHUM YHHOM
YIIOBHOB)KEHOMY ITPEACTaBHUKY AOOHEHTa, 32 YMOBH IMPEI'SBJICHHsI HUM HOTapialbHO 3aBipeHOl JOBIpPEHOCTI BiJg
AGoHEeHTa Ha BiAIIOBiIHE OTPUMaHHS I'POILIOBUX KOIITIB.

3.14. Skio Ha MOMEHT OpulMHeHHs1 HanaHHs Ilocnyr3a JloroBopom abo mpunuHeHHsi J{oroBopy, HE3aJIe)KHO Bil
OPpUYUHU TIPUINIHHEHHsI, AOOHeHT Mae 3a0oproBaHicTh 32 orpuMani [lociyru, To AOOHeHT 3000B’ss3aHUI HNpoOTsIroMm 5
(’sitr)  OaHKIBCHKUX JIHIB 3 MOMEHTY MPHUIIMHEHHsI IIOTACHTH CBOIO 3a6OproBaHicTh 3a JloroBopoM. Y BHHOAAKY
HEBUKOHAaHHsI AOOHEHTOM CBOiX 3000B’si3aHb 3a JloroBopom, Omeparop Mae nOpaBO CTSATHYTH 3a00proBaHiICTh Yy
CYZIOBOMY HOPSJIKY.

3.15. Hns 3a6e3medeHHs] MOYKJIMBOCTI Ge3IIepepBHOIO OTPUMaHHsI 3aMOBJICHHUX Ta aKTUBOBaHUX llociyr, a TakoX UIst
3a0e3MeUYeHHsI HAasIBHOCTI MOCTIMHOT MOMKJIMBOCTI 3/iliCHIOBAaTH 3aMoOBieHHs llochayry Oynb-skuii 4dac, AGOHEHT Mae
npaBO BHOCUTH Ha cBili OcoOOBHI paXyHOK TIPOILIOBI KOIITH y po3Mipi OinbiioMy, Hixk nependauenuit Tapuduaum
HIJIAHOM.

3.16. VY Bunanky 36inbiieHHs lI{oMmicsuyHUX mtaTeXiB B MeXkax 3aTBepmkeHux Oriepatopom ta oOpaHuXx AGOHEHTOM
Tapudpuux mianiB, Oneparop He meHmie Hix 3a 10 (mecsATh) KaJCHAAPHUX AHIB 10 BCTYMNY 3MiH B CHIIy PO3MIllye€
NOBiTOMJICHHsI Ipo Taki 3Mminu Ha Caiiti Oneparopa ta y Ocobucromy kabiHeri AOOHeHTa, Ta MOXe iHGOpMyBaTH
AbGoHeHTa 4Yepe3 3acoOu MacoBol iHopmarii abo HUISIXOM HAIPaBJICHHS BiAIIOBIIHOTO HHCHMOBOTO MOBiTOMJICHHS
AOGoneHTy. SKIIO 70 aOaTu BCTyIly B CHIIy 3MiH, IiepeabadeHuX LHUM OyHKTOM JloroBopy, AOOHEHT Yy IIOPSIKY,
nependadyeHoMy UM JIOroBOpOM, HE BiJAMOBHBCs BiJ KOHKpeTHux I[locnyr, Tapuduwuii(ai) mnan(u) Ha ki OyB(i1m)
36inbineHuii(Hi), ad0o He 3MiHUB TapudHuuii raH, i3 30iIBIIEHHsIM SKOrO BiH He 3rofaHuit, Ha iHmui Tapuduwuii riaH, TO
BBaXKAETHCs, M0 AOOHEHT 3rOJHUM i3 TAKUMH 3MiHAMH Ta MIiCJIsl BCTYNY 3MiH B CHITy HagaHHss AOGOHeHTy Takux I[locayr
OPOIOBKYEThCs Ta HapaxyBaHHsT [L[OMiCSYHUX IUTATEXKIB 3a HUX 3AIMCHIOETHCS HA 3MIHEHUX YMOBaX.

4. TIlpununenusi/mpusynuHeHuss Haaxanus Ilocayr Oneparopom

4.1. OnepaTop Ma€ MPaBO MPUITHHUTH/TIPU3YNUHUTA HanaHHs AOoHeHTy Ilociayru Ha yMoBax Ta B MOpPSIAKY, IO
nepenbadeni qum J{oroBopom.
4.2. OrnepaTop Ma€ MpaBo MPU3YITUHUTH HanaHHs AOoHeHTy Ilociayr y HAacCTymHUX BUNaJKax:

4.2.1. 1pu NOBHOMY BHYEpIIaHHI KOImTiB HA OcoO0BOMY paxyHKy AGOHEHTa,
4.2.2. 1pu HEe MONOBHEHHI AGOHEHTOM cBOro Oco0OBOI0 paxyHKy Ha CyMy Ta Y CTPOKH, 1[0 BKasaHiy Tapuduux
JIaHax;



4.2.3. y Bumanky HenoctaTHOCcTi Ha OcoOoBOMy paxyHKy AOOHEHTa KOIITIB, HEOOXiOHHUX Ui MOYaTKy HOBOTO
PO3paxyHKOBOTO mepiony 3rigHo 3 oopanuM Tapu¢pHNM IIIaHOM;

4.2.4. yBunaaky nposeneHHs OneparopoM IlmanoBux pooiT;

4.2.5. y Bumanky nepenadi AGOHEHTOM IIpaB Ta 00OB’sI3KiB 3a JloroBopom Tperiii 0oco0i 6e3 OTpHMaHHS IONEPEIHBOL
nuceMoBoi 3roau Omeparopa;

4.2.6. y BUIaAKy eKcruryaramii AGOHEHTOM TEXHIYHO HECHpPaBHHUX MPHUCTPOIB, oOiamHaHHs Ta/abo o6IagHaHHS,
OPHUCTPOIB, SKi HE MalOTh BHUJAAHOIO B YCTAaHOBJIEHOMY 3aKOHOJAaBCTBOM YKpaiHM MOPSAKY JOKyMEHTa IIpo
MATBEPIKEHHs iX BIANOBIIHOCTI BHUMOTaM HOPMAaTUBHHUX JOKYMEHTIB y cdepi TeIeKOMYyHIKaIlii, SKIIO MicIIs
HampaBJieHHsT OrnepaTopoM BiAIIOBIZHOrO monepemkeHHss AOoHeHTy, AOOHEHT He 3a0e3leYuB y BCTAaHOBJIECHHH Y
HONepeHKeHH] CTPOK 3aMiHy TaKoro 00JIaTHaHHs/IIPUCTPOIB;

4.2.7. yBUnDaaky nopymeHHss AOOHEHTOM OHOTro a00 NEeKiJIBKOX CBOIX 3000B’s3aHb 3a 1. 2.1. iboro JJorosopy;

4.2.8. B iHmMX BHUIIanKax, nependadyeHux UM Jloropopom ta/abo YHHHUM 3aKOHOJABCTBOM YKpaiHU.

4.3. ITpu3synuuenns Omnepatopom HanmaHHs [lociyrs mizncras Ta y BHOagkax, nependadeHux n. 4.2. uporo JloroBopy,
He 3BUIBHsIe AOOHeHTa Bix 0oOOB’sI3Ky orutagyBaTtd ll{omicstani mratexi 3a Taki [lociayrd mpoTsAroM BCBOTO CTPOKY il
JloroBopy, a Tak caMo He 3BiJIbHsI€ AOOHEHTA BiJ OOOB’SI3KY IIOTACUTH 3a00proBaHicTh 3a JIoroBopoMm (3a ii HasiBHOCTI).

44. OnepaTop TakOXX Ma€ NpaBoO NPU3YNUHUTH HagaHHs AOoHeHTy IlocinyrHa cTpok He Ourbmie 3 MICSIIB IIPOTATOM
OJTHOTO KaJleHJAapHOTO poKy HanaHHs [locayry pa3i orpumanHHs Bin AGOHEHTa ITMCHMOBOTO MOBIJOMJIEHHSI IIPO TakKe
THMYacoBe NMpU3yNUHEHHsI HamaHHs [lociyr. [ITnmceMoBe MOBIIOMIICHHSI IPO Take THUMYAcOBE NPHU3YHHWHEHHS! HaJTaHHS
ITocnyr mae Oyrtu HampasiieHe AGoHeHTOM Oreparopy He mmi3Himme HiX 3a 10 (mecsats) poOouux [HIB 10 [OaTH
npu3ynuHeHHs HajmaHHs [lociyr.

4.5. Omnepartop npunussae HagaHHa AOoneHTy [locmyr:

45.1. y BHUIIQZIKy BiZMOBH AOOHeHTa BiJ oTpumaHHs Ilociyr,3maificHEeHOI B IOPSIAKY Ta 3 JTOTPUMaHHSM BHMOT, IO
MICTSITBCSI B TbOMY JloroBopi;

45.2. B IHINUX BUIAJKaXx, ependadennx J[oroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKPaiHH.

4.6. Tlpunmmuenust OneparopoM HazaHHs [locioyr 3 miacTaB Ta y BUITaJKax, nepegoadyeHux n. 4.5 neoro Jlororopy, He
3BUIBbHsIE AOOHEHTA Bijl 000OB’SI3KY MOTaCUTH 3a00proBaHicTh 3a JloroBopoM (3a ii HasiBHOCTI).

4.7. TToBTOopHE MiakmoueHHs1 AGoHeHTa a0 [locimyr, HanaHHsS SIKMX OYyJIO NPU3YNWUHEHO/NIPUIIUHEHO, 3JIWCHIOETHCS y
BinmoBinHOCTI 10 ymMoB TapudHuUX niaHis.
4.8. VY Bunanky, sikmo HanaHHs Ilocnyr Oyno mpuU3ynuHEHO 3 mifncTas, BKazaHux y m.4.2.1 — 4.2.3 usoro [Jorosopy,

BiJHOBJICHHA HanaHHs [locayr BinOyBaerbcst OnepaToOpoOM ITiciIsl BiAIIOBIIHOT'O MONOBHEHHsI AGOHEHTOM cBoro Oco6oBoro
paxyHKYy.

5. BigmoBimaabHicTs Oneparopa

5.1. 3a HEBUKOHaHHsA a00 HEHaJIe)kKHE BHUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopom Omnepatop Hece
BIINOBIZAJIbHICTG, nependadyeHy YWHHHUM  3aKOHONABCTBOM VYKpaiHM 1, 30Kpema, 3akoHoM Ykpainu «[Ipo
TenekoMyHikanin» Big 18.11.2003 p. i3 3MiHaMu Ta JOMOBHEHHSIMH, BHECEHMMH 3akoHaMH YKpaiHu, Ta [IpaBunamu
HaJaHHsS Ta OTPUMAaHHs TEJICKOMYHIKaIliHHUX TMOCIYT, 3aTBEepPKeHNX moctaHoBoro KMV Big 11.04.2012 p. Ne 295 i3
3MiHaMH Ta JONOBHEHHSIMH BHECEHUMH ITocTaHoBamMu KMY.

5.2. 3 ypaxyBaHHSAM IHIIMX OOJOXeHb JloroBopy, Omeparop BiAmoBinae 3a HajuexHe HanmaHHs Ilociayr no Touku
neMapkaiii (TOYKH po3MeKyBaHHs BiAmoBinanbHOCTI OnepaTopa Ta AGOHEHTA).
5.3. OrnepaTop He Hece BiINOBiaJIbHOCTI!

5.3.1. 3a npsmi abo HernpsiMi 30UTKH, IOHECEHI AOOHEHTOM B pe3yJibTaTi oTpuMaHHs HUM [lociyr abo HEMOIXKIJIMBOCTI
iX OTpUMaHHS,

5.3.2. 3a sxicte ITociayrnpu MOLIKOKEHHSIX AOOHEHTCHKOTO O6iamaHaHHs Ta/abo 3'€HyBaIbHUX JIiHIH AGOHEHTa, MPH
300sX IIporpaMHOro 3abe3redeHHsI Ta OOJlaJlHAHHs, IO He HanexuTh Oreparopy, a TaKOXK y pa3i BHKpaASHHS YU
MHOIIKOJ/PKEHHS 3JIOBMHCHHMKAMHU JIHIMHUX Ta CTaHLWIHHUX CIOPYZ, LI0 BUKOPUCTOBYIOThCS OliepaTopom i HaJaHHS
ITocnyrza JJoroBopowm;

5.3.3. 3a QyHKUIOHYBaHHS Ta JOCTYITHICTh OKPEMHX CEerMeHTIiB Mepexi [HTepHer. OnepaTop He rapaHTy€ MOJXKJIMBICTh
iHpopmaniiHoro oOMiHy 3 TUMHU By3jiamu aboO cepBepamu, 0 TUMYACOBO a0 IMOCTIHHO HEOOCTYITHI Yepe3 MepexKy
InTepHer;,

5.3.4. 3a BincyrHicTh 00Ky miaTexy AOoHeHTa Ha Horo Oco0OBOMY paxyHKY y BUMNAAKY HEHAIXOJ/DKEHHS JTaHOTrO
JIaTe>Xy Ha MMOTOYHHUM paxyHok Oneparopa,

5.3.5. 3a 3abe3neueHHsi Oe3neku AOGOHEHTCHKOrO OOJIAMHAHHS Ta IPOrpamMHOro 3abe3riedueHHss AOOHEHTa, IO
BUKOPHUCTOBYETHCS HUM Uil oTpumaHHs [locnyr;

5.3.6. 3a menamaHHs a0o HeHaJie)kHe HagaHHs [lociayr3a yMOBH HAacTaHHsI OyIb-sIKUX OOCTaBHH, sIKi BHHHUKIUA HE 3
BuHU Oneparopa,

5.3.7. 3a3wmicT iHdopMmalii, 10 mepeaaeTbCcs HOro TeICKOMYHIKAIHHUMHA MepeKaMu,

5.3.8. 3a 1OCTOBIpHICTH BiIOMOCTEH, 10 HATAIOTHCSI AOOHEHTOM.

5.4. Biacytricte y Omneparopa TEXHIYHOT MOXKJIUBOCTI i HanaHHs [locayr AGOHEHTY HE € MiACTaBOIO sl IOJaHHS
A6onenToM Oneparopy OyIb-sIKUX IPEeTeH3ili Ta MO30BiB.

5.5. OrnepaTop HEe Hece BIAMNOBIIAIBHICTH 32 30UTKH, MMOHECeHi AOGOHEHTOM i 3aBJaHI WOTo AissMHU TpeTiM ocobGam B
pe3ynbraTti KopuctyBaHHs [lociyramu.
5.6. OrnepaTop He Hece BIAMOBiMaIbHICTH 3a mepepBu B HamaHHi [locayry pa3si 3001B mporpaMHOro 3a0e3rnedcHHs

a6o obylaHaHHS, 2 TaK caMo 3a SIKiCTh i Oe3mepebiliHy poOOTy KaHaliB 3BSI3Ky Ta IHIIHUX MEPEKEeBHUX PeCcypcCiB, sKi
He HajexaTs Omneparopy.

5.7. OnepaTop HE HECe BIANOBIIAIBHOCTI 3a Oyab-sIKi BUTpaTH abo yImyIIeHYy BUTOAY KIII€HTA, sIKa € MpsIMUM abo
HETIPSIMUM Pe3yJIbTaTOM BUKOPHUCTAHHSI a00 HEMO>KJIMBOCTI BUKOPHUCTAHHSI ITOCIyraMH 3B’ 13Ky Omeparopa.

6. BigmoBizaabHicTh AGOHEHTA

6.1. 3a HEeBUKOHaHHsI ab0 HEHaJIC)KHE BHKOHAHHSI CBOIX 3000B’s13aHb 3a J[oroBopom AOGOHEHT Hece BiAIIOBIIalbHICTD,
nepenbadeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHM i, 30kpema, 3akoHOM YkpaiHu «lIpo TenexkomyHikamii», I[IpaBui
HaJaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAIIHHUX MMOCIYT, 3aTBEpPKEHUX nocTtaHoBoro KMY Bixm 11.04.2012 p. Ne 295.

6.2. 3a yac, mpotsaroMm sikoro Ilociayrm He HagaBanucs 3 BHHH AOOHEHTa, IIOMICSYHI TMuiatexi 3a Taki Ilocimyrwm,
HapaxoBYIOThCSI Ta CTATYIOThCst OmnepatopoM 3 AGOHEHTa B IOBHOMY PO3Mipi.

6.3. AOoHeHT mpuiiMae Ha cede BCIO BIANOBIAAIBHICTH 32 HACHIAKA HECBOEYACHOTO O3HAWOMIICHHS 31 3MiHaAMU
TMOJIOKEHB IIBOTOo JloroBopy Ta yMoB TapudHux miaHiB.



6.4. AOGOHEHT Hece BCIO BIAIIOBIJAJIBHICTH 3a JOCTOBIPHICTH BKa3aHUX IIPHU YyKJageHHi JloroBopy HepCcOHaJIBHHUX
aHUX.

6.5. AOOHEHT Hece BIAMOBINAIBHICTH BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHW 3a BCi Jii, 3pOOJICHI 3a IOMOMOTOI0
BukopuctanHs [locyr, a Takox X HaCHIIKH.
6.6. AOGOHEHT Hece MaTepiajlbHy i MAaWHOBY BiOIIOBiNaJIBHICTE 3a OyAb-sKi (B TOMY YHCIII HECAaHKIIOHOBaHi) Iii TpeTix

ocib, Mo Majiku Micre MpU BBEACHHI NaHWX s aBTOpu3allii AOOHEHTa, a TaKoX IX Hachiaku mnepex Omeparopom,
BKJIIOYAIOYH 1 BIAIIKOXyBaHHS 30uTKy Oneparopa i iHmmM A6oHeHTaM Mepexi Oneparopa HOCTpaKIaIuX BiJ ITUX Tii.
6.7. AOOHEHT Hece MaTepiallbHy BiAIIOBIJANIFHICTS 32 HEBUKOHAHHS YMOB I1. 2.3.17. Ta . 7.2.4. noroBopy y po3mipi 800,00
(BiciMCOT) TpUBEHB.

7. Tlopsinoxk mpunuHenHs Aii Jlorosopy

7.1. Jorosip Mmoxe OyTH po3ipBaHO Oynb-sikoio 3i CTOpiH B OMHOCTOPOHHBOMY IOPSIAKY y BHUIIAJIKaX, HNependadeHUx
yMoOBaMH 1Oro J[oroBopom ta/abo Y4HHHUM 3aKOHOIaBCTBOM YKpaiHH.

7.2. B ogHOocTOpOoHHBOMY TTOpsiKY JloroBip Moske OyTH po3ipBaHUii 3 iHIIIaTUBU AOGOHEHTA y HACTYITHUX BHITaJIKaX:
7.2.1. Hesrogu 31 3miHoro Omnepatopom Tapudnumx tuiaHiB. JlaHe mpaBo AOOHEHT MOXE peajli3yBaTh MPOTSATOM [
KaJICHOApHHUX JTHIB 3 MOMEHTY, KOJIM BiH Ji3HaBCs a00 ITOBHHEH OyB Ai3HATHCS IIpo 3MiHy TapudHHUX IUIaHIB;

7.2.2. BincyrHocti notpedn y momanpmomy kopuctyBaHHI [locimyramm Omeparopa 3a yMOBH, mo KoirTu Ha OcoboBoMy

paxyHKy AGoHeHTa BincytHi. [Ipo pozipBanHs JloroBopy AOoHeHT moBHHeH mnoBigmomutu OrepaTopa NOHCHEMOBO. Y
NHCHEMOBOMY ITOBITOMJIEHHI AGOHEHT MO>Ke BKa3aTH OakaHy HaTy po3ipBaHHs Jlorosopy.

7.2.3. SIkmo AGoueHT ToniepenHbo omatuB Ormepatopy I[locioyrm i mpu nromy HagaB OmnepaTopy NHUCBMOBY BiIMOBY
BiJl OTpUMaHHS TaKHX MONEpeAHbO oOrulaueHnx HuM Ilociyr ta/abo posipBaB J[oroeip, BHACHiIOK 4oro i Ilociayru He
Oynu HamaHi AOoHeHTy, OmepaTtop moBepTae AOOHEHTY TaKy HEBHKOPHCTAHY YaCTHHY KOIITIB 32 ITHCBMOBOIO 3asBOIO
A6ounenra mporsirom 45 (copoka Im’sATH) KaJeHIapHUX JHIB 3 JaTH OTPUMAaHHsS IMHCBMOBOI 3asiBU Bin AGoHeHTa. Ilpu
nsoMy CTropoHH J[oroBopy 0OyMOBHJIH Ta PO3YyMilOTh, 0 cyma IIepBHHHOIO IUIaTEXXy Ta Pa30BHX IIATEXKIB, B )KOJTHOMY
pa3i He moBepTaeThCsI AGOHEHTY.

7.2.4. YV BuUnajky HiJKJIIOYEHHS [0 IOCIyT olepaTopa Ha aKIiMHUX yMOBaX, TO PO3ipBaHHS JOTOBOpPY 3 iHIIiaTMBH aOOHEHTa
MOJKITMBO TUIBKH MiCIsE Ge3MepepBHOr0 KOPUCTYBaHHSI AGOHEHTOM TAaKHMHU MOCIYTaMH Ta OILIATOKO IIUX IMTOCIYT MPOTSITOM POKY
3 JIHS MiJKITIOYeHHs. Y IHIIOMY BHNaAKy AOGOHEHT MO)Ke po3ipBaTH JOTOBip MICIsl TOro, sik KoMIleHcye OnepaTopy BHTpATH,
MOB’s13aHi 13 BCTAaHOBJICHHsAM oOsanHaHHS y po3mipi 800, 00 (BiciMcOoT) TpH Ta HIiCIIsl NOBEPHEHHs KIiHLIEBOTO OOJIaHaHHS
Omnepartopy 3a AKTOM npuiMaHHA-Iepeaadi.

7.3. B onHOCTOpOHHBOMY TOpAIKY Jlorosip Moxxe OyTH po3ipBaHuii 3 iHiiaTnBu Orneparopay OyAb-IKOMY 3 HAaCTYITHHUX
BUIIAJIKIB:

7.3.1. VY pa3i sxmo AOGOHEHT mpoTsAroM 1-ro micsAus 3 MOMEHTY THUMYAacOBOTO NMPU3YNHHEHHS YW IPUIIWHEHHS
HanaHHs [locaoyr He momoBHHB cBiii Ocob6oBuii paxyHok. Y TakoMy BHmaiaky Omneparop MoKe He 3IiHCHIOBATH
OKpEeMOro mnornepemKeHHss AGOHeHTa mpo po3ipBaHHA JloroBopy, ockisibku JIOroBip BBa>KaTUMETHCS NPUIIMHEHUM Y
NepIINi IeHb Oicisl CIUIMBY BKa3aHOT'o 1-MICSIYHOI'O CTPOKY, a KiHIIeBe oOJyiaHaHHs AOGOHEHTa 3 Liel HaTh Moke OyTH
BiAKJIIOUEHe. Y pa3i HasBHOCTI Ha paxyHKy AOoHeHTa 3amumky komrtiB, Omnepatop mnoBeprac AOOHEHTY TaKy
HEBHUKOPHUCTaHY YacTHHY KOIITIB 32 IHMCBMOBOIO 3as1BOX0 AGoHeHTa mpotsiroM 30 (TpHALITH) KaJleHOapHUX OHIB 3 JaTH
OTpPUMAaHHS MUCHMOBOI 3as1BH BiJg AOOHEHTa, AKIIO iHIlIE HE BCTAHOBJICHO yMOBaMHu TapudHUX MJIaHIB.

7.3.2. VYV pas3i skmo Onepatop BUSIBUTH, IO JaHi, ski HoMy mnoBimoMuB AOOHEHT mHpH ykianeHHI Jloroeopy, €
HENpaBIUBUMH aloO SIKIIO BUSIBUTHCS, 10 BJIACHUKHM IPUMIIIEHHSA, Y SKOMY 3ailiCHeHe migkiaroueHHs Ilociayru He
HajaBajil CBO€I 3roau Ha IiakirodeHHst [locnyru. ¥V Ttakomy Bunaaky Omneparop Mmae mnpaBo posipBatu Jlorosip,
nonepeauBIIn AGOHEHTa MHpPO I MIOHAWMEHIIe 3a 7 KaJeHJapHUX IHIB J0 JaTH po3ipBaHHs JloroBopy Oyab-sikum
JOCTYITHUM 3aCO00M 3B’SI3KY.

7.3.3. VY pasi nopyuieHHsi AGOHEHTOM OOMEXXeHb y KopucTyBaHHI [lociayramu, mo mnepenbdadeni n.2.3 nporo Jorosopy.
ITpu ubomy Omneparop Mae mpaBo posipBatu Jlorosip, morepeauBiiu AGOHEHTa IIpo lie HIoHaliMeHIIe 3a 1 kajJeHaapHul
IeHBb 10 po3ipBaHHs JoroBopy OyIb-SKUM IOCTYIIHUM 3aco0OM 3B’si3Ky. 3a CBOIM po3cynoM OnepaTrop MOXe 3a3HAYUTH
y MOIepe/DKeHHI Npo posipBaHHs JlOroBOpy CTPOK YCYHEHHs IOpYyII€Hb. Y TakOMy BHIAJAKy IIPpU HE YCYHEHHI
AOOHEHTOM BUYHHEHUX NOPYIISHB, JOroBip BBaXKaTUMETHCS IIPUITMHEHUM Y BKa3aHUH y MONEPEePKSHHI CTPOK.

7.3.4. TIlpu npununeHHi aisuibHOCTI Oneparopa 3 HaganHs [lociyr B3arasni abo y meBHOMY peTrioHi. Y TaKOMY BHUITAJIKy
Omnepatop nonepekae AGoHeHTa TIpo npuimHeHHst il JJoroBopy mioHaimMeHiie 3a 3 Micsii 10 AJaTh NPUIUHESHHS.

7.3.5. 3 iHmux mizacras, nepegdadenux y Jorosopi abo y Y4MHHOMY 3aKOHO/IaBCTBI YKpaiHu.

7.4. TIlpo pozipBanus J[oroBopy 3 miacraB, nepembadenux 1.7.3 uporo JloroBopy, Omneparop noBimomiisie AOOHEeHTa
Oynb-sIKMM JOCTYIHHM 3aco00M 3B’sS3Ky Ha BJIaCHHW BHOIp, 30Kpema, IMMHCBMOBO, 3acO0aMH EJISKTPOHHOI IIOILITH,
nusixom noBizmomiieHHst Ha Caiiti Onieparopa, y Ocobucromy kabineti AGOHEHTa, CMC IMOB1JIOMJICHHSIM, TOLIO.

7.5. ITicns posipBanust JloroBopy OrniepaTtop MoOKe 3a1MCHATH JEMOHTaX aOOHEHTCHKOT JIiHil.

8. Inumii yMoBH, 3aXHCT NEPCOHAJIBHUX JAHUX A00HEHTAa

8.1. V pasi BUHUKHeHHs1 Yy AOOHEHTa ckapr abo MPOMO3ULii, BIH MOe 3BepHyTHCs 10 Omnepatopa 3 YCHOIO 3asiBOIO,
3arenedonyBaBum 10 Ciry>xk6u TexHITHOI ninTpuMku OrniepaTopa ad0 3BEpPHYTHUCS 10 HHOTO 3 MHCHMOBOIO 3a5BOIO, y SIKIH
BKa3aTH CYTh NPOOJIEMH, CBOE iM’sl Ta IPi3BHIIE, a TAKOXX 3BOPOTHY aapecy. Oneparop, OTpUMaBIIA MHCBMOBY 3asBYy,
NOBHHEH ii po3ryistHyTH i y 30-1eHHuil CTpOK HaaaTu nUcbMOBY (a6o y dopwmi, y sikiii mpocuTh AOGOHEHT) BiAMOBiAb. Y
pa3i sKIo oTpuMaHe 3BepHEHHsI abo 3asiBa MICTHUTh NPOXaHHS YW BUMOTY BUMTH MeBHI aii, Omneparop, y pasi 3roau
BUMHHUTH 1i Jii, BUMHAE X 03 J0IaTKOBOI'O MUCHbMOBOTO IOBIJJOMJICHHS, 32 BUHATKOM BHUMAJIKy, KOJH 3 CyTi IpPOXaHHS
94 BUMOTH HE CJIiAy€ HEOOXIAHICTh MOBiAOMJICHHsI AOOHEHTa PO 33JOBOJICHHSI IPOXaHHSI Y1 BUMOTH.

8.2. CymepedHOCTi Mi)k CTOPOHAMH PO3IIISIIAI0ThCS CYAO0M Y HOPSIKY, epe10aueHOMY YHMHHHM 3aKOHOJIaBCTBOM
Vkpainu.

8.3. AOoneHT TrapaHTye Omneparopy, W0 BiH BOJIOJi€ 3aKOHHMMHM IpaBamMu Ha IlpuminieHHss AOOHeHTa, [e
3MIMCHIOETHCS MiaKIr0UYeHHs [lociyr.

8.4. IIpu minkmrouenHi Ilociyr aGo BigHOBIeHHI iX HaganHs Omneparop He 3000B’s3aHuil  3aificHIOBaTH
HaJAIITYBaHHs KiHIIeBOro obmaaHants AGoueHTiB. HagaHHsI TaKUX MOCIIYT OILUIAYYIOTHCSI AOOHEHTOM J10/IaTKOBO.
8.5. VY pa3i 3MiHM HaliMEHyBaHHs, oOprasizauniiiHo-npaBoBoi ¢opmu abo wicuesHaxomxkeHHs Ormneparopa, BiH

3000B’s13aHUN TIOBinoMHUTH Npo e AOoHeHTa Ha CaiiTi Oneparopa He mi3Himie Hik y 20-Z€HHHH CTPOK 3 MOMEHTY
BCTYITY B CHJTY 3MiH.



8.6. V pasi 3MiHM Tpi3BHIIA, IM'st a00 MMO-0aTbKOBI AOOHEHTa BiH 3000B’si3aHUA MoOBigoMuTHu npo ne Oneparopa
npotrsirom 20 KaJeHZapHUX AHIB 3 MOMEHTY HaOyTTsI YMHHOCTI TaKWX 3MiH HUITXOM 3BEPHEHHSI 1O BIJAiJly HNpOaaxkiB
Omeparopa ta/a6o 3a Tenedponom Kourakr-ienrpy Oneparopa, mo Bka3saui Ha Caiiti Oneparopa.

8.7.A0oHeHT y 3BSI3Ky 3 YKJIaIEeHHAM IIyOJIIdYHOTO NIOTOBOPY Hazae cBoio 3roay OmepaTtopy Ha 0OpoOKy Oyab-sIKMX
MEPCOHAIIPHUX JIaHWX, SKi cTtanu BinoMumu OriepaTopy B pe3yJibTaTi HaJaHHs TEJICKOMYHIKAIIMHUX ITOCIIyT Ha yMOBax
Iy OJIi9HOT O OTOBOPY.

8.8. OOpoOKka BKITIOUa€E, ajle HE OOMEXKYETHCs, 30UpPaHHSIM, PEECTPAIli€l0, HAKONUYECHHSIM, 30epiraHHasM, aJarTyBaHHSIM,
3MIHOKO, MOHOBJIEHHSAM, BHKOPHUCTAHHAM 1 IOmMMpPeHHsAM (BKJIOYAOYH Nepeaady), 3HEOCOOJECHHSIM, 3HHIIEHHSIM
MEPCOHAIIPHUX JIAaHUX, fKi 00poOIsitoThest OrepaTopoM, OYyIb-SIKOIO 0co00r0, MOB’s13aHO0 3 OriepaTopoM BiTHOCHHAMU
KOHTPOIJIIO, 3 METOIO BEIACHHS Oa3u NMEepCOHAJBHUX JIaHUX AOOHEHTIB TEJICKOMYHIKAMIHHUX IOCITYT (TOOTO 0a3sm maHux
BCiX AOOHEHTIB, fKi MAalOTh YKJIAJICHI JOTOBOPU Yy IEBHUX abo BCiX ocobax, mor’s3aHux 3 OnepaTopoM BiTHOCHHAMH
KOHTPOIJIIO).

8.9. AGOHEHT mOroaXxyerbcs, mo Oneparop HE Ma€ OTPUMYBATH >KOJHOI JIOAATKOBOI 3rojau AOGOHEeHTa il Iiepeaadi
NepCOHAIBHUX HaHUX AOOHeHTa 10 Oynb-siKoi ocobu, mor’s3aHol 3 OmepaTropoM BiTHOCHHAMH KOHTPOJIIO abo y pamMKax
JOTOBIpHUX BIJHOCHH ITOB’SI3aHUX 3 BPEryJIOBaHHSIM 3a00pPrOoBaHOCTI.

8.10. AGoHeHT mae cBOIO 3roay Ta Hagae Oneparopy NpaBO BUKOPHUCTOBYBATH CBOI IIEPCOHATBHI JaHI Ta MMOTOJIKYETHCS 3
THM, Mo om0 iHdopmariro Ta iHOIy iHGOpMaIiro, HEOOXigHy U SKICHOTO OOCIIyroByBaHHsI AOOHEHTa, MOXe OyTH
nepenaHo 0e3 OKpeMOoro MHUChMOBOTO MOBIAOMJICHHS PO ¢akT nepenadi OmeparopoM TpeTiM ocodaMm JJis:

8.10.1. Benenns o6iiky AGOHEHTIB, IMOCITYT, JOAATKOBUX IOCIYT HaJaHNX AOOHEHTY, pO3paxyHKiB 3 AGOHEHTOM;

8.10.2. 3ailicHeHHs po3cuiiaHHsI AOOHEHTaM paxyHKiB (KBHUTAaHIIiH), MMOBigoMIIeHb, SMS-n10BiTOMIICHb, aHKETHHUX JIHCTIB,
OPOITO3UILIH, peKIaMHHUX MaTepianiB Bix imeHi Onieparopa,;

8.10.3. Temnedonnoro onwuryBaHHSI AOOHEHTIB 3 METOIO 3’sICyBaHHS IXHBOI JYMKH IIOIO SKOCTI HaJaHHS
TEJIEKOMYHIKaIIfHUX MOCIYT, 10AaTKOBUX nociayr Oneparopa;

8.10.4.IIpoBeneHHs aKIliid, po3irpariiB, MApKETHHIOBUX JOCIIJKEHB, sKi TIpoBeicHI OriepaTopom;

8.10.5. BenenHs npeTeH31HHO-TI030BHOI poOOTH 3 AGOHEHTaMH.

9. PekBi3uTH oneparopa
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